HO,E[aTb )Kanoﬁy, HAIIPpABUTL MPeA/I0)KeHHe, 0T3bIB 110 BOITPOCAM Kd4Ye€CTBad 0Kd3dHUA COIUA/IBHBIX
yOIyr MOXXKHO CJie Ayl OLUMHA crnocobaMu:

1) B ¢opme 3/1eKTPOHHOTO JOKyMeHTa

2) Uepes pa3gen «ObpartHasi cBsi3b, HamucaTh mMcbMO» Ha OpHIManbHOM caiite yupexxzaenusi: PLICO.PD

3) Harrcatb coo0iijeHre ¥ OTIIPaBUTh €ro Ha 37eKTPOHHBIN a/Ipec yupexX/eHust:
cso-sakskiyrayon@mail.ru

OO0paiijeHre MpeyCMaTPUBaeT BO3MOXKHOCTh HarlpaB/IeHUS »Kao0bl, Mpe//IoXKeHus], OT3bIBOB T10
BOMNPOCAM KayeCcTBa OKa3aHMs COLMaIbHBIX YCIYT KaK (U3NYeCKUX, TaK U FOPUJUYECKUX JIUL] U B C/IyYae,
ec/Ti UX o0pallleHus1 COOTBeTCTBYIOT TpeboBaHusiM ®PezepanbHoro 3akoHa ot 2 Mas 2006 roga N 59-03
«O Tmiopsi/IKe paccMOTpeHuUst obOpairieHuii rpakaad Poccuiickoit degeparyn» (ganee — ®PezmepanbHbIit
3aKOH), Takue oOpallleHus] TIPUHATHI K PaCCMOTPEHMIO M Ha HUX Oy/eT /JiaH OTBET B yCTAaHOBJIEHHBIE
desepaibHBIM 3aKOHOM CPOKHU.

B mmcbMeHHOW ¢(opMe B COOTBETCTBUM C TpeOOBaHUSIMM uepe3 TPUEMHYH [WpeKTopa
YUpEeXKJeHUsl.

[nst aTOr0 HEOOXOAMMO TIPUBE3TH THCHMO T0 azpecy: 296505, r.Caku, yn. CtpourtenbHas, 8,
Kab.2 (mpuem m0KyMeHTOB exenHeBHO ¢ 8.00 mo 17.00, B msathuily ¢ 8.00 mo 16.00 , mepepsiB ¢ 12.00 g0
12.48 xpome cy660TbI ¥ BOCKpECeHbs1) UK OTTIPaBUTD 10 TIOUTe.

OO6patuThcs Bel MoxkeTe 110 TeriepoHHOM JTHUM Tes./dakc +7 (36563) 3-06-22, 3-06-23

TpeboBaHMs K 0OpalljeHUI0

I'pakfaHWH B HAIpaB/sieMOM B TMCbMeHHOW (opme umm ¢dopme 3/€KTPOHHOTO AOKYMEHTa B
00si3aTeTbHOM TIOpsJIKe YKa3bIBaeT:

cBOIO (haMUIUIO, MS$1, OTYECTBO;

TIOUTOBBIN a/Ipec WU afipec 3JIeKTPOHHOM TOUTHI, TI0 KOTOPOMY ZI0/DKeH OBbITh HarpaB/ieH OTBET,
u3/iaraet CyThb TIPeZJIOXKEHMS], 3asBIeHUsT WX >KaJI00bl, CTaBUT JIMUHYIO MTOAIUCH U ATy

ITopsinok mozaun kaa00bl 10 BOITPOCAaM KauecTBa OKa3aHWsl COLUATBHBIX YCTyT

1.1. 3asiBUTENMM 00OpalalOTCs B yUpeXkAeHHe C >Kajao00i Ha mpefocTaB/ieHde roCyJapCTBeHHBIX

YyUIYT B CJIeYIOLUX C/IyYasx:

1) Hapy1IeHre CpoKa pernucTparyy 3asB/IeHns O Ipef0CTaB/IeHUH roCyAapCTBeHHOU YCIIyTH;

2) HapyllleHHe CpPOKa Ipe/l0CTaBJ/IeHus TOCy/1apCTBEHHOM yCITyTH;

3) TpeboBaHMe y 3asBUTeNs [OKYMEHTOB, He MPeAyCMOTPEHHBIX HOPMAaTUBHBIMHU ITPAaBOBBIMU
aktamu Poccuiickoii ®efepai, HODMaTHUBHBIMU TIPAaBOBBIMU aKTaMu CyObeKkToB Poccuiickoit
®epepanyy, AJ1s NIpejOCTaB/IeHUs TOCY/1apCTBEHHOM YCIIyTH;

4) oOTKa3 3asgBUTE/N0 B TMpUeMe [OKyMEHTOB, IIpe/loCTaB/ieHHe KOTOPBIX IIpeJyCMOTPEHO
HOPMaTMBHBIMUA IPaBOBbIMU akTamu Poccuiickon ®efepanyy, HOPMAaTUBHBIMU TIPaBOBBIMM aKTaMU
cyobekToB Poccuiickoit dezepaliuu, [i/1s1 pejoCTaBIeHuUs TOCYAAPCTBEHHOU yCITyTH;

5) oTKa3 B Ipef0CTaB/IeHUM IOCYZapCTBEHHOW YyCJIyTH, I10 OCHOBAHMSAM, He IpeJyCMOTPEHHbIM
(efepanbHBIMUA 3aKOHAMM Y MPUHATBIMA B COOTBETCTBMU C HUMM MHBIMA HOPMAaTUBHBIMU NPaBOBLIMU
aktamu Poccuiickoit @ezepaiyu, cyorekToB Poccutickont Pepeparyy;

6) 3arpeboBaHMe C 3asiBUTeJsi TIPU TIPeJOCTaBJIeHUM TOCY/JapCTBEHHOM YC/Iyru I/1aThl, He
rpelyCMOTPEeHHOW 3aKOHOoaTe bcTBOM Poccurickont denepanuy;

7) OTKa3 CleLuanncTa YupeXJeHWs, IpeOCTaB/sIIoIero TroCy/JapCTBEHHYIO0 YCIyry, B
WCIIPAaB/IeHWH [IOMYIIEeHHbIX OIeuaTOK ¥ OIIMOOK B BBIAAHHBIX B pe3y/bTaTe TIpei0CTaB/IeHUS
TOCyZapCTBEHHOM yC/IyTH I0KyMeHTax MO0 HapyllieHWe YCTaHOB/IEHHOTO CPOKA TaKUX MCIpaB/IeHUM

1.2. XKamo0Obl, Kacaromyecst TpeJoCTaBIeHUs] TOCYJapCTBEHHBIX YCJIYT, PAcCMAaTpUBAIOTCS B
ocoboM Topsizike.



1.3. XKanoba mo>keT OBITh TO/laHa B MUCbMEHHOU (opmMe Ha OyMa)KHOM HOCUTesIe, B 37TeKTPOHHOU
(opMe Ha 5/IEKTPOHHBIM ajpeC YYypeXXJeHHWs, TOCPeJCTBOM HCII0/Ib30BaHHSI HWH(POPMALMOHHO-
TeJIEKOMMYHHUKAIIMOHHON ceTH «VIHTepHeT», OUIMAbHOTO CaliTa YUPEXKIeHUs, a TaKKe MOXKET ObITh
TIPUHSITA TIPU JIMYHOM TIpHeMe 3asiBUTesIsi AUPEKTOPOM yupexkzieHusi. B ciyuae, eciu »kanoba mnopaeTcs
yepe3 TIpefCTaBUTeNsl 3asBUTess, IPe/CTaB/IseTCs] [OKYMEHT, TOJTBeP)KIAKLMK T[0JTHOMOYHUS
TIpe/iCTaBUTeIs 3asIBUTeIsl, OOPMJIEHHBIN B YCTaHOB/IEHHOM 3aKOHO/1aTe/TbCTBOM TOPsIJKe.

1.4. TIpu ycTaHOB/IEHUH TOTO, UTO >Kaj00a OTBeYaeT CaydasM, MpesyCMOTPEHHBIM IOITYHKTOM
1.1 Hacrosiero Ilopsiaka, oHa MO//IE)KAT PerucTpaljiu B IeHb ee TOCTYTIeHUS.

1.5. B ciyuae, ecn >kanmoba KacaeTcst BOIPOCOB TPeJ0CTaB/IeHuUs] TOCYJapCTBEHHON YCIyTH, He
BXO/sI1[ell B KOMIIETeHLUIO yUpeXK/IeHusi, TO B TeueHHe 3 paboumx [iHel co JHS ee perucTpaluu xaaoba
HanpasJIsIeTCsl B YIOTHOMOYEHHBbIM Ha ee pacCMOTPeHHe OpraH WM y4ypexkJeHue C OLHOBPeMEeHHBbIM
MH(POPMUPOBaHUEM 3asiBUTeJISI B MMCbMeHHOU (hopMe 0 TiepeHaripaB/ieHUH »Kaio0bl.

1.6. Cpok paccMoTpeHHsi >kKanoObl MCUMC/ISeTCS CO [JHS PEerucTpalii »Kajao0bl B JKypHaie
perucTpaLyu.

1.7. XKamo6bl pacCMaTPUBAIOTCST HETIOCPEJCTBEHHO IUPEKTOPOM YUpeKAeHHs 00 3aMecTUuTesieM
JVpeKTopa Ha pacCMOTpeHUe anob, B TeueHre 10 paboumx JHel CO [JHS ee pervMcTpalvy, a B cjiydae
00’kajsioBaHUsI OTKa3a CIeLWaNiCcTa YUpeXKAeHHs, TPeJOCTaBIISIOIero TOCy/JapCTBeHHYIO YCIyTy, B
ripremMe I0KyMeHTOB Y 3asiBUTeJIsi MO0 B MCTIPaB/eHHH JOMYIeHHbIX OMeYaToK U OLIMOOK WU B Clyyae
00>kasioBaHuUs HAPYILIEeHUsI YCTaHOBIEHHOTO CPOKA TaKMX MCIIPaBJIeHHW — B TedeHHe 5 pabounx JHel co
[JHS1 ee pernucTpaLuu.

1.8. JKanoba mo/mKHa CoflepKaTh:

1) HavMeHOBaHMe YyuYpeX/eHHs, a TakKxKe CIleLUalnCTa YyupexXJeHus, MpeoCTaBIsIOIero
roCy/lapCTBEHHYO YCIYTY;

2) ¢damvunmio, UMs, OTUeCTBO (TOC/iejHee — TMPU HA/JIWYUK), CBEEHHsSI O MeCTe >KUTe/IbCTBa
3asBUTeNsT — (U3NUECKOTO JMlja 100 HauMeHOBaHWe, CBeJeHUs] 0 MeCTe HaXOXK/eHWsl 3asiBUTeNs —
IOpUMUYEeCKOro /ulia, a Takke HoMep (HoMepa) KOHTAaKTHOro TesiepoHa, azipec (azpeca) 3/1eKTPOHHOM
NoYuTHI (TIPY HAJTMUMK) ¥ TIOYTOBBIN aZjpec, TI0 KOTOPBIM JI0/DKeH ObITh HallpaB/ieH OTBET 3asiBUTEITIO;

3) cBefeHuss 00 oOXa/lyembix pellleHUSIX U AelcTBUsX (0e34eMCTBUM)  yupeXAeHus,
IIPe/IOCTaBJISIOIer0  IOCYZAPCTBEHHYHO YUIYTy, CHeLUalucTa y4YpexJeHus, IpefoCTaBJIsoLero
roCy/lapCTBEHHYO YCIIYTY;

4) [oBOABI, HAa OCHOBAaHMM KOTOPBIX 3asBUTe/lb He COrJIaCeH C pelleHWeM U JeUCTBHeM
(be3meiicTBUEM)  yupeXK/IeHUs,  TPeOCTaB/SIIOIIer0  TOCYAApCTBEHHYIO  YCIyry, — CreLyanucTa
yUpeX/eHus], TIPe/JOCTaB/ISIIOILEr0 rOCYJAPCTBEHHYIO YC/IyTy. 3asiBUTeNIeM MOTYT ObITh IpeZCTaB/ieHbI
JIOKyMeHTHI (TIpY Ha/IMUMK), TIOTBeP K/IatoIIie ero JOBO/bI, MO0 UX KOTHH.

1.9. [lupeKTop y4ypexk[eHus BIIpaBe YCTAaHOBUTb C/ly4yau, IIPU KOTOPBLIX CPOK PacCMOTPEHUs
»Kasio0bl MOKeT ObITh COKpaIlleH.

1.10. Tlo pe3ysbTaTaM pacCMOTpeHHs >KanoObl yupekieHWe TMPUHUMAaeT OZHO W3 CJIeJyHOLIX
pelleHuH:

1) ymoBneTBOpsieT ano0y, B TOM umcie B (opMe OTMeHBI TIPUHSTOTO peLleHus], UCTIPABJIeHHs
JIOTYI1I[eHHBbIX OTeuaToK M OLIMOOK B BBIJAHHBIX B pe3y/bTaTe TpeoCTaB/eHUs TOCYJapCTBeHHOW WiIv
MYHULIAIIAIBHOW yCJIYTH JOKYMEHTax, BO3BpaTa 3asBUTE/IO0 JIeHeXXHbIX CPeZCTB, B3MMaHue KOTOPbIX He
1pelyCMOTPEHO HOPMAaTMBHBIMM TpaBOBbIMM akTamu Poccuiickor ®Pezepaiuy, HOPMaTUBHBIMU
TPaBOBLIMHU aKTaMH CyObekToB Poccuiickoit @efepaniyiy, a Takke B MHbIX opMax;

2) OTKa3bIBaeT B y/|0BJIETBOPEHHH >Kal00bl.

YKazaHHOe pellleHHe IPUHUMaeTCs B (hopMe MPaBOBOI'0 aKTa yupeXXJeHusl.

1.11. Tlpu yzmoBneTBOpeHUM ano0bl B YUPEXKJeHUM TPUHUMAIOTCSI MCUepITbIBAIOLie Mephl T10
YCTPaHEHWIO BBbISBJIEHHbIX HapylleHWi, B TOM UMCJe TII0 Bblflaue 3asBUTEK0 pe3y/bTaTa
rOCyZJapCTBEHHOM YyCJIyrH, He T03/Hee 5 pabouMXx [JHeW CO [HS TPUHSTHS pelleHus, eCcid UHOe He
YCTaHOBJ/IEHO 3aKOHOaTenbCcTBOM Poccuiickort @efeparym.

1.12. OcHOBaHUSIMU OTKa3a B Y/IOBJIETBOPEHHH >KaJIOOBI SIBJISTIOTCS:

1) HanmMuye BCTYNMBIIErO B 3aKOHHYIO CHJTy PeIlleHWs Cy/a, apOUTpakKHOTO Cyza Mo »Kanobe o
TOM >Ke TIpe]MeTe U 10 TeM K€ OCHOBAHUSIM;



2) Tofiaua >kao0bl JIUI[OM, TIOJTHOMOUHSI KOTOPOT'O He TOATBEP>K/EeHbI B MOPS/IKE, YCTAHOBIEHHOM
3aKOHO/jaTeNbCTBOM Poccuiickoii Penepaiiyy;

3) Ha/uKe perieHus 1o >Kajao0e, MPUHITOTO PaHee B OTHOIIEHUH TOTO JKe 3asiBUTeJISI U 10 TOMY
Ke TIpeZiMeTy >Kayo0kbI.

1.13. Cnyuau, B KOTOPBIX OTBET Ha >kanoly He JaeTcs:

1) HannuuMe B kasobe HeLleH3yPHBIX MO0 OCKOPOUTEebHBIX BhIPAa)KeHUH, YTP0O3 KU3HU, 3/J0POBbIO
Y UMYILIeCTBY COTPY/JJHUKOB YUDEXX/IeHHsl, a TAK)Ke UJIeHOB UX CeMeu;

2) OTCYTCTBHE BO3MOKHOCTH TIPOUMTAThb KaKyrO-MOO YacTh TeKCTa >Kajno0bl, (amMuiui, ums,
0T4eCTBO (TIOC/IeJHee — TIPY HaJTMUWK) U (W/IK) TIOUTOBBIN aZipec 3asBUTEJIS, YKa3aHHBIE B Kajo0e.

1.14. OTBeT 110 pe3yJ/ibTaTaM PacCMOTPEHUS >Ka/00bl HallpaB/IsieTCsl 3asiBUTE/II0 He TI037iHee JHS,
C/IeyIOILIero 3a JHeM MPUHSTUS pellieHUs], B MMCbMeHHOU (popme.



