Yr1BepxkacH
npuKazoM MuHHCTEpCTBA TPyJa
Y COLMAIIBHOW 3aIUThI
Poccuiickoit enepanuu
oT 24 Hosi0pst 2014 Ne 939u

IPUMEPHBIN MTOPAJIOK
HNPEJOCTABJIEHUA COIUAJIBHBIX YCJIYT B ®OPME COLHUAJIBHOI'O
OBCIIY’KUBAHUSA HA 1OMY

1. IlpumepHBIi MNOPSNOK NPENOCTABICHUS COLMAIBHBIX YyCIyr B (OpME COLMAIBHOTO
oOcinyxuBaHusi Ha oMy (manee - IlpumepHbIi TOpPAIOK) OmIpenenseT IpaBuia MPEeAOCTaBICHUS
COLIMANIBHBIX YCIYT, B TOM YMCJIE€ CPOUHBIX COLIMANIBHBIX YCIYT, B (POPME COLMAIBHOTO O0CTY)KMBaHUS Ha
nomy rpaxngaHaMm Poccuiickoit ®enepanuu, WHOCTpaHHBIM TpakJaHaM U JMlaM 0e3 TIpa’kJaHCTBA,
MOCTOSTHHO TIPOXKUBAIOIINM Ha Tepputopuu Poccuiickoii deneparuu, OexeHIIaM, KOTOpPbIE MPU3HAHBI
HY)KJAIOIMMMHCS B COLMAJIBHOM OOCIYXUBaHUU B (OpME COLMAIBLHOrO OOCIY)XMBaHHUS Ha JOMY U
KOTOPBIM TIPEIOCTaBIIETCS COIMalbHAs YyclIyra WM COIMaJibHbIE YCIYTH (Jajee - MoJIydyaTelu
COLIMANIBHBIX YCIIYT).

2. CoumanpHoe oOCIyKHBaHHE B (hOpPME COIMAIBHOTO OOCTYXMBAaHUS Ha JIOMY BKIIIOYAeT B ceOst
NESITeIbHOCTh 10 TMPEJOCTaBICHUIO COLUUAIBHBIX YCIYr MOJydaTeNsiM COIHAJIbHBIX YCIYT, KOTOpas
HampaBJieHa Ha YIYy4YlIeHHE YCJIOBMM MX JKHU3HENEATENbHOCTH IMPH COXPAHEHHWU TNpeObIBaHUS
MoJTyJaTesield CONUATBHBIX YCIYT B IPUBBIYHON OJIATONPUATHON CPENie - MECTE UX MPOKHUBAHMSL.

3. IIpu ompeneneHnn HEOOXOIUMBIX T'PaXXAAHUHY BUAOB COLMAIBHBIX YCIYT, MPEIOCTaBISEMBIX B
¢dbopmMe couuaabHOrO OOCTY)KMBaHHUS Ha JOMY, YUUTBIBA€TCS HYKIAEMOCTb MOJydaTells COIMalIbHBIX
YCIIYT B MOJYYEHUU TAKUX YCIYT, XapakTep 0OCTOSTENbCTB, KOTOPHIE YXYALIAIOT WA MOTYT YXYIIIUTh
YCIIOBHS €r0 KU3HEIEATEIbHOCTH.

4. OcHOBaHHEM [UIsl PacCMOTPEHHUS BOIpOca O MPEAOCTaBICHUH COLMAIbHBIX YCIYyr B (opme
COLIMANIBHOTO OOCITY)KMBaHHUS Ha JOMY SBJSETCS IMOJAHHOE B MHCHbMEHHON WU 3JEKTPOHHOU ¢opme
3asiBJICHHUE O MPEIOCTABIIEHUU COIMAIBHBIX YCIYT, COCTaBJICHHOE MO (hopMe, YTBEPKACHHON MPHUKA30M
MuHucTepcTBa TpyAa U couranbHo# 3amuThl Poccuiickoit @enepanun ot 28 mapta 2014 r. N 1591 "O06
yTBEpKIACHUH (OPMBI 3asBJICHUS O MPEAOCTABICHUU COIMANIBHBIX YCIyr" (3apeructpupoBad MHUHIOCTOM
Poccun 26 mast 2014 1. N 32430) (nanee - 3asBjICHHE).

[lonyyaTtenu couManbHBIX YCIYr BIIPABE YYaCTBOBATH B IPABOOTHOIICHMSX IO MPEAOCTABICHUIO
COLIMANIBHBIX YCAYr B (OpME COLMAIbHOIO OOCTY)KMBaHWS HAa JOMY JIMYHO JHOO 4Yepe3 3aKOHHOTO
MIpeJICTaBUTEN (Jlaee - MpeAcTaBuTeNs). [Ipu 3TOM nu4HOE yyacThe mojydarenell COIMalbHBIX YCIyT
HE JMIIAeT WX IpaBa UMETh NPEACTABUTEINS, PABHO KaK W YYacTHE IMPEACTAaBUTENs HE JIMIIAET
Mojyvaresied COLMAIBHBIX YCIyl IpaBa Ha JIMYHOE YYacTHE B MPABOOTHOLICHUSAX IO MOJIYYEHHIO
COL[MAJIBHBIX YCIIYT.

5. llpuMmepHblii MOPANOK MPEAOCTABICHUS COLMUAIBHBIX YCIyr B ¢GopMe COLHUAIBHOTO
oOCyXKMBaHUSI Ha JIOMY, 32 HMCKJIFOUEHHEM CPOYHBIX COIMAIBHBIX YCIYT, MPEIOCTaBICHHE KOTOPBIX
peaycMoTpeHo myHKToM 7 [TpumepHoro nopsijka, BKJIOYaeT B ce0sl Cleayromue 1eHCTBUS:

1) npuHATHE 3asBICHUS;

2) uHQOPMHUPOBAaHUE O MOPSAKE MPEJOCTABIECHUS COLMAIBHBIX YCIYr B (OpPME COIHUAIBHOIO
oOCITy’)KUBaHUS Ha J0OMY, BHJIaX COLIMAIBHBIX YCIYT, CPOKaX, YCIOBUSAX UX MPEAOCTaBIIEHUs, O Tapudax
Ha 3TU YCIIYTU U 00 UX CTOMMOCTH JUIs NOJy4aTelisi COLMAIBHBIX YCIYT, O BO3MOYKHOCTHU HOJIY4€HHUS ITHX
ycayr OecriaTHO;

3) pa3bACHEHHE MOJIYYaTeNl0 COLUAIBHBIX YCIYyr WM €ro MNpeJCTaBUTENI0 MOopsaKa MpHeMa
JOKYMEHTOB, KOTOPbIE JTOJUKHBI OBITH NPEACTABJICHbI Ul MPU3HAHMS TPaXJaHMHA HYKIAIOIIUMCS B
COLIMAIBHOM OOCIY)KUBAaHHUM M TMPUHATHS PELIEHHUS O MPEJOCTABICHHM COLMAIbHBIX yCIyr B (opme
COLIMAIBHOTO OOCITY)KUBaHUS Ha JIOMY;

4) aHanM3 TPEACTABJIECHHBIX JIOKYMEHTOB, HEOOXOIUMBIX JUISI TPUHATHA pelieHus O
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MPEJOCTaBICHNH COLMAIBHBIX YCIYyr B ()OpME COIHUAIBHOTO OOCIY)KHMBaHUS Ha JOMY, W THPUHSATHE
pelieHusi O TPEAOCTABICHUM COLUAIBHBIX YCIYyr B (OpME COLUHMAIBHOTO OOCIY)XKUBAaHHS Ha JOMY
MOJTy4aTeNI0 COUMAIBHBIX YCIYT JIMOO pemieHus o0 OTKa3e B MPEJOCTaBICHUH COIUAIBHBIX YCIYT B
(dhopMe cormabHOTO 00CTY)KMBAHUSI HA IOMY B COOTBETCTBHH C TIOAMYHKTOM 5.2.97.17 wacThio 2 cTaTthu
15 ®denepanpHOro 3aKkonHa OoT 28 nexadps 2013 r. N 442-D3 "OO6 ocHOBaxX CONMATBHOTO OOCTYKHBAHUS
rpaxnaad B Poccuiickoit @enepannn" (Cobpanue 3akoHoaarenberBa Poccuiickoit @eneparm 2013, N 52,
ct. 7007; 2014, N 30, ct. 4257) (nanee - @eaepaibHblili 3aKOH);

5) cocTaBlieHHE WHAMBUAYaJbHOM NIPOrpaMMbl IMPEAOCTaBICHUS COLUANbHBIX YCIyT (Jajiee -
MHIUBUAYyaJIbHAS IPOrpaMma);

6) 3aKiIOueHuEe J0roBopa O NPEJOCTAaBICHUU COLHUAIBHBIX YCIYr B (OpME COLMAIBHOIO
0OCITy’)KHBaHUS Ha JIOMY MEX]y IMOCTABIIUKOM COIUAIBHBIX YCIYT M IOJy4aTeJeM COLUAIBHBIX YCIYT
(mpencraButeneM) (aanee - J0TOBOP);

7) mpenocTaBI€HUE IOJIy4aTeN0 COLUAIbHBIX YCIYr COLMAIBHBIX YCIYr B (popme coluanbHOTO
00CIyKMBaHUS Ha IOMY B COOTBETCTBUU C 3aKIFOUYEHHBIM JI0TOBOPOM;

8) mpekpaleHue MpeaoCTaBICHUs COIUAIBHBIX YCIyr B ()OpME COLMAIBLHOTO OOCTy>KUBaHUS Ha
JIOMY B CBSI3H C BO3HUKHOBEHUEM OCHOBAaHHM, MpelyCMOTPEHHBIX MYHKTOM 43 IIprMepHOro nopsaka.

6. Cpoku BBINIOJHEHUS aIMUHUCTPATUBHBIX IpoLeayp (AeHCTBUIl), MPETyCMOTPEHHBIX MYHKTOM 5
[IpumepHoro TmoOpsiAKa, HE MOTYT IMPEBBIIATE CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIbHBIMU H
HOPMaTUBHBIMH NpaBoBbIMU akTaMu Poccuiickoit denepannu u cyoprekroB Poccuiickoit @eneparuu.

Bpems peanuzanuu nelcTBHM, MpeIyCMOTPEHHBIX NoAMyHKTamMu 1 - 3 myHkrta 5 IlpumepHoro
MOPSIJIKA, HE IOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIICHUS 3asBJICHUS.

Cpoxk peanuzanuu AEUCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 4 myHKTa 5 IIprmepHoro nopska,
HE JOJDKEH IMpeBbIaTh 5 pabouux AHed <1> co nHA MmoJayu 3asBJICHUS U JOKYMEHTOB, HEOOXOJAMMBIX
IUISL IPUHATHS PEILIEHUs O IPEAO0CTaBIEHUH COLIMAIBHBIX YCIYT B (pOpMe COLMAIILHOTO OOCIIY’)KUBAaHUS Ha
TIOMYy.

<1>Yacrts 2 crathu 15 ®enepanbHOro 3aK0oHa.

Cpok peanuzanuu AEUCTBUIA, TPEAYCMOTPEHHBIX MOAIMYHKTOM 5 myHKTa 5 IIpuMepHoro nopsaka,
He JI0JDKeH npeBbimath 10 pabounx qHeit <1> co AHs moAayu 3asBICHUS U TOKYMEHTOB, HEOOXOAUMBIX
JUIS TIPUHSATHS PELICHUS O MPEIOCTABICHUU COLUATBHBIX YCIYT B (hOpMe COLUAIBLHOTO 00CTyKUBaHUS Ha
JIOMY.

<1>Yacts 4 cratbu 16 OenepanbHOro 3aKoHa.

Cpok peanuzanuu JIeHCTBHMA, MPEAYCMOTPEHHBIX MOANYHKTOM 6 myHKTa 5 [IpumepHoro mopsmxa,
HE JOJDKeH MpeBblarh 1 cyrok <I> ¢ pgaTel NpeAcTaBIeHUS TMOCTABIIMKY COIMAIBHBIX YCIYT
WHIUBUAYAIBHON TPOTPaMMBI M IOKYMEHTOB, HEOOXOJUMBIX JJIS MPUHSATHUS PEIICHUS O IPEI0CTABICHUH
COLIMANIBHBIX YCIYT B (JOpME COIUAIBHOTO OOCITY>KMUBAHHS HA JIOMY.

<1>Yacrts 1 cratbu 17 ®enepanbHOro 3aKoHa.

7. IlpenocraBieHue CPOUHBIX COIMATIBHBIX YCIYr B (hOpME COLMAIBLHOIO OOCITY)KUBAaHUS Ha JIOMY
BKJIIOYAET B ce0s cleayromue 1eHCTBHS:

1) mpuHATHE 3asBJIEHUS, a TaKKe MOJIy4YeHHE OT MEAMLMHCKUX, 00pa30BaTEeNbHBIX MM HHBIX
OpraHu3aliii, He BXO/IIUMX B CHCTEMY COLMAIBHOIO OOCITYXHBaHMsA, MH(QOPMAIMM O TpakIaHax,
HYXAIOLIMXCS B MPEJOCTaBICHUN CPOUYHBIX COLMAIBHBIX YCIYT B (hopMe COLUAILHOIO OOCITYKUBAaHUS
Ha JIoMY (JaJiee - MoJy4aTesId CPOUYHBIX COLMAIBHBIX YCIYT);

2) uHQOPMHUPOBAHUE O MOPSAKE MPEJOCTABICHHUS COLMAIBHBIX YCIYr B (OpPME COIHUAIBHOTO
oOCITy’>)KHBaHUS Ha JIOMY, BHJIaX COLIMAIBHBIX YCIYT, CPOKAX, YCIOBHIX MX MPEIOCTABICHUs, O Tapudax
Ha 3TU YCIIYTU U 00 UX CTOMMOCTH JUIS MIOJy4aTelIsi COLMATIBHBIX YCIYT, O BO3MOYKHOCTHU HOJTYYEHHS 3TUX
ycayr OecriaTHo;
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3) pa3psACHEHHE MOJIY4aTeIl0 COLMAJbHBIX YCIYyl WM €ro IpeACTaBUTENI0 MOopsaKa IpueMa
JOKYMEHTOB, KOTOpBIE MOJDKHBI OBITH MHPEICTABICHBI JJIsl HPUHATHS PELICHUS O MPEeIOCTaBICHUHU
CPOYHBIX COIIMATIBHBIX YCIYT B (hOpME COLMATBHOTO OOCTYKHUBaHHS Ha JIOMY;

4) aHanM3 TPEACTABICHHBIX JIOKYMEHTOB, HEOOXOIUMBIX JUISI TPUHATHA pEIIeHHS O
MPEJOCTABICHUN CPOYHBIX COIHAIBHBIX YCIYr B (OpPME COLHMAIBHOIO OOCTYXHBaHHS Ha JOMY, H
IPUHATHE pEIIeHUs O MPEJOCTAaBIEHUU CPOYHBIX COLUAIbHBIX YCIyr B (OpMe COLHUAIBHOIO
oOCITy’>)KHBaHUS Ha JOMY MOJIy4aTeII0 COMUAIBHBIX YCIYT JIHOO pemeHus 00 0TKa3e B MPEIOCTaBICHUN
CPOYHBIX COLHMAIBHBIX YCIyr B ()OpME COLHMAIBHOTO OOCIY)KMBAaHUS Ha JIOMYy B COOTBETCTBHU C
JNEUCTBYIOLIUM 3aKOHOAATEIbCTBOM;

5) mpemocTaBiieHUE TOIY4YaTeI0 COLMAIBHBIX YCIYI CpPOYHBIX CONHMAIBHBIX YCIyr B (opme
COLIMAJILHOTO 00CTYXKUBAaHUS HA IOMY;

6) cocTaBlieHHME aKTa O MPEJOCTABICHUM CPOYHBIX COIMAIBHBIX YCIYr B (POpMe COIMAIBHOIO
0o0CIyXKMBaHUS Ha JOMY, KOTOPBIM MHOJITBEp)KIAeTCs MOIMHCHIO IMOJIydaTesls CPOYHBIX COLUAIBbHBIX
ycuyr,

7) TpekpalleHue IMPeJOoCTaBICHHUS CPOYHBIX COLMAIBHBIX YCIyr B (opMe COIUAIbHOIO
0o0CIyXMBaHUS Ha JOMY B CBS3M C BO3HHKHOBEHHEM OCHOBAHMM, NPEIyCMOTPEHHBIX IYHKTOM 43
[IpumepHOTO NIOpAIKA.

8. CpokH BBIIIOJIHEHMS IEUCTBUM, NMPEIYCMOTPEHHBIX IyHKTOM 7 IIpumepHOro nopsiaka, He MOT'yT
MPEBBIIATh CPOKH, YCTAaHOBJIEHHBIE 3aKOHOJATEIbHBIMM M HOPMATHBHBIMHM IIPAaBOBBIMU aKTaMU
Poccuiickoit deneparnuu u cyonektoB Poccuiickoit deneparum.

Bpems peanuzanuu nelcTBUM, NpeIyCMOTPEHHBIX noamyHKTamu 1 - 3 myHkrta 7 I[lpumepHoro
MOPSAAKA, HE JIOJDKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA NOCTYIUICHUS 3asIBJICHUS.

Cpox peann3anuu JEWCTBUM, IPELYCMOTPEHHBIX NMOANyHKTamu 4 - 5 myHkra 7 IlpumepHoro
HopsiJKa, OINpeNessAeTcsl B CPOKH, OOYCIOBICHHbIE HYXJAEMOCTHIO MOJIYydaTess COLUAIBHBIX YCIyr
(HemeieHHo) <1>.

<1>Yacts 2 crathu 21 denepanbHOro 3aKOHA.

Cpok peanuzanuu ACUCTBUIA, TPEAYCMOTPEHHBIX MOAMYHKTOM 6 myHkTa 7 IlpumepHoro mopsiaka,
HE JOJDKEeH MpeBblaTh 1 pabouuit JeHb C JaThl NMPEAOCTABJICHUS MOJIy4aTeNl0 COLUAIbHBIX YCIIYT
CPOYHBIX COI[HAIBHBIX YCIYT B hOopMe COLMAIBLHOIO OOCTYKMBAHUS HA IOMY.

Cpok peanuzanuu ACUCTBUA, TPEAYCMOTPEHHBIX MOAIMYHKTOM 7 myHkTa 7 IlprmepHoro nopsjaka,
OTpeeNisieTcsl B COOTBETCTBUM € YacThio 10 cratbu 8 depepanbHOro 3aKOHA.

9. Pemrenue o nmpeaoCcTaBIeHUHU COLMATBHBIX YCIYT B (hOpMe COIMAIBLHOTO OOCITY)KMBaHUS HA JIOMY
MIPUHUMAETCS Ha OCHOBAaHUH CIEAYIOUINX JOKYMEHTOB:

1) JOKYMEHT, yAOCTOBEPSAIOUINI JIMYHOCTD MOJTy4YaTelis COIMAbHBIX YCIYT (MPEACTaBUTE);

2) TOKYMEHT, HOATBEP>KIAIOIIHNM TOJTHOMOYUS pecTaBUTeNs (TIpu oOpalleHuu IpeCTaBUTEeNs);

3) JMOKYMEHT, MOATBEpXKAAIOIIUNA MECTO J>KUTENbCTBA W (WJM) MpeObIBaHUS, (PAKTHUECKOTO
MIPOXKUBAHUS TOJTyYaTeNsi COLMAIBHBIX YCIYT (IPeICTaBUTENS);

4) noxkyMmMeHTHl (CBeAEHHA), MOATBEPKAAIOIIME HaJU4he Y TMOJydarelas COLUAIbHBIX YCIYT
00CTOSITENNECTB, KOTOpBbIE YXYAIIAIOT WJIA MOTYT YXYAUIUTh YCIOBHS €ro JKU3HEICATEIbHOCTH,
MOCIY>KUBIIUX OCHOBaHHEM [JIsl MPU3HAHMS TPKIAHWMHA HYKIAIOUIUMCS B COI[MAIBHBIX yCIyrax B
(dbopMe colmManbHOTO 00CTYKUBAHUS HA JIOMY;

5) nokyMeHTBHl 00 YyCIOBHUSX TPOKHMBAHHUS U COCTaBe CeMbH (MIPH €€ HaJIMYWh) TMOJTydaTess
COIIMANIBHBIX YCIIYT, AOXOJaX MOJIydaTeNs COIUAIbHBIX YCIYr U YIEHOB €ro ceMbU (TpU HAIWYHH),
MpUHAUIeKAIIEM eMy (MM) UMYIIECTBE, HEOOXOAUMBIE /ISl ONPEACTICHHs CPEeAHEIYIIEBOTO A0X0aa s
MPEIOCTABJICHUS COIMANBHBIX YCIYT OECIIaTHO;

6) MHAMBUAYaJbHAS TTpOrpaMMa (TIpU HATUYUH JISHCTBYIONIEH MHANBUIYaTIbHON MPOTrPaMMBl);

7) WHBIE TOKYMEHTBI, HEOOXOAMMBIE [UIsI TMPEIOCTABICHUS COIHUANBHBIX YyCIyr B ¢dopMme
COIMANILHOTO OOCTY)KMBaHHS Ha JIOMY, MPEAYCMOTPEHHBIE MOPSAKOM MPEAOCTaBICHUS COLMATBHBIX
yCIyT TOCTaBIIMKAMU COIMANBHBIX YCIYT, YTBEPXkKIA€MBIM B COOTBETCTBUHU ¢ MyHKTOM 10 cTtatbu 8
denepanbHOTO 3aKOHA.



10. ToxymeHTbI, HEOOXOJUMBIE sl TIPUHATHS PEIICHUS O MPEJOCTABICHUH COLMAIBHBIX YCIYT B
(dopme conmanbHOrO 00CTY)KMBAaHUS HA JOMY, MTPEICTABISIOTCS MOJIYyYaTeIeM COLHANBHBIX YCIYT JTNYHO
1100 MOoAJIeKaT MPEACTABICHUIO B PaMKaxX MEXBEJOMCTBEHHOTO MH(OPMAIIMOHHOTO B3aUMOJICHCTBUS B
COOTBETCTBUU ¢ TpeboBaHUsMH cTaTbu 7 DenepanbHoro 3akona ot 27 utonst 2010 r. N 210-®d3 "O6
OpraHu3alliil  TPEAOCTABICHHUS  TOCYNAapCTBEHHBIX M MyHHUImnaipbHeix  ycayr"  (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepannu, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, cr. 4322; 2013, N 27, ct. 3477).

11. Comumanbable yciuyrd B (OpME COIHMAIBHOTO OOCTY)KMBaHHS Ha JOMY MPEIOCTABIISIOTCS
MOJTy4aTeNsIM COIMATIBHBIX YCIYT B COOTBETCTBUH C MHIMBHUAYaIbHBIMH MIPOrPaMMaMH M Ha OCHOBAaHHUH
norosopa <1>.

<1> IlpumepHas popma I0TOBOpa YTBEPKAAECTCS B COOTBETCTBHH C 4acThio 13 myHKTa 2 cTaThu 7
®denepanbHOTO 3aKOHAa.

12. Tlpu 3aKiIr04€HHUH JIOTOBOpA MOIYYaTEIN COLUAIBHBIX YCIYT (HIpPEICTaBUTENN) JOJIKHBI OBbITH
03HAKOMJIEHBI C YCIOBHMSIMH MPEJIOCTABICHUS COLUAIBHBIX YCIYT B (hOpME COLMATBHOTO OOCITYKMBaHUS
Ha JOMY, NpaBWJIaX BHYTPEHHEro pacropsaka Uil TMojJydareieil COIMaIbHBIX YCIYr, IOJYyYUTh
nH(pOpMAalLMI0O O CBOMX IIpaBaX, OOS3aHHOCTSX, BHJAX COLMAIBHBIX YCIYr, KOTOpble OyayT UM
MIPEIOCTABIJICHBI, CPOKaX, MOPSAKE UX MPEIOCTAaBIECHHS, CTOMMOCTH OKa3aHUS ATUX YCIIYT.

13. CommanpHble yCIyrd B (popmMe COIMaIbHOTO OOCTY)KMBAaHUS Ha JOMY MPEIOCTABISIIOTCS HMX
MOJIy4aTeNIsIM MOCTAaBUIMKOM COLUATIBHBIX YCIIYT 110 MECTY NMpeObIBaHUS MOTydaTeiaed COluaIbHbIX YCIYT
B IIPUBBIYHON OJIarONpUsSTHON CpeJie - MECTE UX KUTEIbCTBA.

14. Tlosy4aTento COLMANBHBIX YCIYT MPEIOCTABISIOTCS CIEAYIOUIME BUJbI COIMAIBHBIX YCIYyT B
(dhopme conmanbHOTO 00CTY)KHBAHUS HA JIOMY:

1) conuanbHO-OBITOBBIE, HANpaBICHHbIE Ha MOAJCPKAHUE >KU3IHEACATEIHLHOCTH IoJIyyaTenen
COLIMAJIBHBIX YCIYT B OBITY;

2) couMalbHO-MEIUIMHCKUE, HalpaBleHHble Ha TMOJJEp)KaHHE U COXpPAHEHHE 3JI0POBbS
MoJy4aTesied COLMAIBbHBIX YCIYyr IYyTEM OpPraHu3aluy yXoJa, OKa3aHUs CONCHCTBHS B IPOBEICHUHU
037I0POBUTEIBHBIX MEPONPUATUH, CHUCTEMAaTHYECKOro HaOMIOACHUS [UIS BBISBIECHUS OTKJIOHEHUH B
COCTOSIHMHM 3JJ0POBbBS;

3) cOIMabHO-TICUXOJIOTHYECKHE, MpeAyCMaTpUBAIOIINEe OKa3aHHE I[OMOUIM B KOPPEKLUU
IICUXOJIOTMYECKOT0 COCTOSIHUA MOJIydaTeaeld COLUAIbHBIX YCIYr s aJanTaliy B COLIMAIBHOU Cpele, B
TOM YHCJIe OKa3aHHEe MCUX0JIOrMUYecKOi TOMOIIM aHOHUMHO C MCIIOJIb30BaHUEM TesedoHa JoBepus;

4) couuanbHO-TIEJArOrMYECKUe, HANpaBiCHHbIE HAa NMPO(UIAKTUKY OTKJIOHEHUN B MOBEICHUH U
Pa3BUTHUU JIMYHOCTH TOJIydaTeNIed COLMANBHBIX YCIyr, (OPMUPOBAHUE Y HUX TO3UTHUBHBIX HHTEPECOB (B
TOM 4ucie B cepe gocyra), opraHu3aIuio UX A0Cyra, Oka3aHue MOMOIIY CEMbE B BOCIIUTAHUU JIETEH;

5) coumanbHO-TPYAOBbBIE, HANPABIEHHbIC HA OKa3aHWE MOMOIIU B TPYAOYCTPOICTBE U B PELICHUU
Ipyrux mpooieM, CBS3aHHBIX C TPYIOBOM afanTanuei;

6) conuanbHO-TPaBOBbIE, HAMPABJICHHbIC HA OKAa3aHHUE TIOMOIIU B MOJYYEHUU IOPUIANUECKUX YCIYT,
B TOM 4HCJIe OECIIaTHO, B 3aIIUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIyyaTeNell COIMANbHBIX YCIIYT;

7) yciyru B LEJsIX MOBBIIICHNS KOMMYHHUKATHBHOTO TOTEHI[MANIA MTOJIy4aTelei COlMaIbHbIX YCIYT,
UMEIOIUX OTPaHUYEHNUS KU3HEAEATEILHOCTH, B TOM YHCIIE I€TEH-UHBAJINIOB;

8) cpouHbI€ COIMATIBHBIE YCIYTH.

15. B popme conmanbHOro 00CIy)KMBaHUS Ha JIOMY 00eCrieuuBaeTcs MPeI0CTaBICHHE COLMAIbHbIX
YCIIYT, BKJIIOYa€MbIX B MEPEUYEHb COLMUAIBHBIX YCIIYT, MPEIOCTABISEMbIX MOCTABIIMKAMHU COLMAIbHBIX
yCIyT, yTBEpKAaeMblil 3akoHOM cyObekTa Poccuiickoit denepanuu <1> (nanee - [lepeuens).

<1> ITyHkT 9 ctarbu 8§ denepaabHOro 3aKOHA.

16. Hpe,Z[OCTaBJ'IeHI/IC rpaxxJjaHam 110 UX KCJIAHUI0, BBIPA)KCHHOMY B MHMChbMEHHOHN WIIH BHeKTpOHHOﬁ
(bopMe, 34 IUIaTy AJOMOJHUTCIBHBIX COOHUAJIBHBIX YCIYT' B (I)OpMC COIMMAJIBHOTO O6CJ'Iy>KI/IBaHI/I}I Ha 10MY,
CBCPX COHNUAJIBHBIX YCIYI', BKIIIOYCHHBIX B HepequL, OCYIICCTBIIAICTCA OpraHaMiu FOCYﬂapCTBeHHOﬁ



BiacTu cyorekToB Poccuiickoit denepanyy B paMKax MOJTHOMOYHM, YCTAHOBICHHBIX YacThio 2 cTaThu 11
denepanbHOro 3aKOHa.

17. TlomymeBoit HOpMAaTUB (PUHAHCHPOBAHUS COLMANBHBIX YCIYT, MPEIOCTaBIIEMBIX B (opme
COLIMAIBHOTO OOCITYy)KMBaHUS Ha JIOMY, ycTaHaBIMBaeTcsi cyObekToM Poccuiickoit denepanyu B pamkax
peanuzauuu nyHkrta 10 crarbu 8§ denepaibHOTO 3aKOHA C YYETOM METOJUYECKUX PEKOMEHIAINHN 10 ero
pacuety, yrBepxaaembix [IpaButensctBom Poccuiickoit depepanun B COOTBETCTBUH C ITYHKTOM 2 4acTH
1 crateu 7 @enepanbHOTO 3aKOHA.

18. Tlpm pacuere oObeMa TIPEIOCTABICHHS COLNUAIBHBIX YCIYT B (opMe CONMATBHOTO
OOCITy’)KMBaHUSI HAa JOMY YYHUTHIBAIOTCSI HOPMBI W HOPMATHBBI, YCTAHOBJICHHBIE B COOTBETCTBUHU C
IyHKTaMH 6, 7 yacTu 2 ctatbu 7, myHKTamu 5,6 crateu § PenepasbHOIO 3aKOHA, UCXOJS U3 KOTOPBIX
OCYIIECTBIISICTCS MPEAOCTABICHUE COUAIBHBIX YCIYT B (hOpMe COIMANBHOTO OOCITYy)KUBAaHHS Ha AOMY, B
TOM YHCJIE HOPMbI TUTaHUS.

B cnydae ecnu cOOTBETCTBYIOLIME HOPMBI U HOPMATHUBBI HE YCTAHOBJIEHBI, 00BEM MPENOCTABICHUS
COITMAIBHOM YCIIYTH B (hopMe COIMaIbHOTO OOCTY>KUBAHUS HA JOMY HE MOKET ObITh MEHbIIIE 00bheMa,
MPEeyCMOTPEHHOTO MOJTy4YaTet0 COLUANBHBIX YCIYT B MHAUBUAYAJILHOMN MpOrpaMMe U JOTOBOPE.

19. OcCHOBHBIMU TNOKa3aTeNSIMHU, OMPENCNAIONIMMU KayecTBO COLMANBHBIX ycayr B dopme
COLIMAJILHOTO 00CTYKUBAaHUS Ha JIOMY, IPEIOCTABISEMbIX MOJIyYaTeNIIM COL[UANIBHBIX YCIYT, SIBISIFOTCS:

1) moxazartenu, XapaKTepU3YIOIIHE YIOBIETBOPEHHOCTh COLMAIBbHBIMU YyCIyraMu TIoJydaTenei
COLIMANIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX 3Kaj00, YHCIO TOJOXKHUTEIBbHBIX OT3BIBOB O paboTe
MOCTABILMKA COIMANIbHBIX YCIIYT;

2) obecrieyeHNE OTKPHITOCTU JOKYMEHTOB, B COOTBETCTBUHM C KOTOPHIMHU MOCTABIIUK COLUAIBbHBIX
YCIIYT OCYILLIECTBIISIET ACATEIbHOCTh B c()epe COLMAIBHOI0 00CTyKUBaHUs Ha A0MY (ycTaB (II0JIOKEHUE);
PYKOBOJICTBA, MpaBujia, MHCTPYKLUHH, METOIUKHU pabOThl C MOJIydaTeIsIMH COLMAIbHBIX YCIYT H
COOCTBEHHOM JIEATEIBHOCTH; SKCIUTyaTalldOHHblE JOKYMEHTbl Ha 00OpydOBaHME, HPUOOpPEl H
anmnaparypy, UHbl€ JJOKyMEHTBI);

3) 4KCIEHHOCTh MOTy4YaTeae COIMAIbHBIX YCIYT, OXBAYEHHBIX COLMAIbHBIMU YCIyraMH Y JaHHOTO
MOCTaBIIMKA COLUAIBHBIX YCIIYT;

4) NOCTYNHOCTb YCIOBMM pa3MEIICHUs I[OCTaBIIMKOB COLMAIBHBIX YCIyr (B TOM 4HCIE
JOCTYIHOCTh IPEAOCTABICHHS COLMAIBHOTO OOCIYXUBaHMS JUIsl MHBAIMJIOB U JPYIHX JIUL C Y4ETOM
OrpPaHUYEHUHN UX KU3HEAEATEIbHOCTH);

5) YKOMIUIEKTOBAaHHOCTb ILITaTa [IOCTABIIMKA COLMAIBHBIX YCIYT CHENUATUCTAMU U HX
KBaTM(UKALIHS;

6) HanMuMe CIEUUAIBHOIO M TEXHMYECKOIo OCHauleHHs (00opyaoBaHMe, IMPUOOpBI, ammaparypa
MIOMEUIEHUH MOCTABIIMKA COL[UATIbHBIX YCIIYT;

7) Hanuuue HHPOpPMALUMK O TMOPSJAKE M IMpaBWIaX MPEIOCTABICHUS COLMAIbHBIX YCIYT,
OpraHu3aluK COLMAIBHOTO 00CITY)KMBAHUS HA IOMY;

8) MoBBILICHHE KAYEeCTBA COLMATIBHBIX YCIYT U 3(PPEKTUBHOCTH UX OKa3aHUs (ONpeeIsieTCsl UCXOI
U3 MEPONPUATHI, HAIIPABJIEHHBIX HA COBEPLICHCTBOBAHUE JIEATEILHOCTH MTOCTABIIMKA COLUAIBHBIX YCIyT
IIPU [IPEJOCTABIEHUH COLIUATIBHBIX YCIIYT);

9) wuHBIE TOKa3aTenu, OINpeneNnseMble B IOPSJIKE MPEJOCTaBJICHUS COLHUAIBHBIX  YCIYT
[IOCTABIIMKAMHU COLMAJIBHBIX YCIYI, YTBEPXKIAEMOM B COOTBETCTBUM ¢ myHKTOM 10 crateu 8
denepanbHOro 3aKOHa.

20. ITpu omeHke KayecTBa COLMAIBHBIX YCIYr B (hopMe COLMAIBHOTO OOCIYXKMBaHUSA Ha JIOMY,
IIPEIOCTABIISIEMBIX MTOJIy4aTENSAM COLUANIBHBIX YCIYT, UCIIOIB3YIOTCS CIEAYIOUINE KPUTEPUU:

1) noaHOTa MpeoCTaBICHUs COLUAIBHON YCIyTH B (hOpMe COLMAIbHOIO 00CTyKUBaHUsI Ha I0MY, B
TOM 4YHCIE C Y4eToM OOBbeMa MpPeJOCTaBISIEMbIX COLMAIBHBIX YCIYT, CPOKOB IpelOCTaBICHUS
COLIMAIIBHBIX YCIIYT, UHBIX KPUTEPUEB, MO3BOJAIOIINX OLEHUTh MOJHOTY MPEAOCTABICHUS COLMAIBHBIX
ycayr,

2) CBOEBPEMEHHOCTh MPENOCTABICHUS COLUAIBHOW YCIyrd, B TOM YHCIE C Y4ETOM CTEIEeHU
HY)KJAEMOCTH OJTyyaTessl COLMAIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3(PPEKTUBHOCTH) MPENOCTABICHUS COLMAIBHON yciyru (yaydiieHue
YCIOBUH )KU3HEACSATEIbHOCTH MOTYYaTelIsl COLUATBHBIX YCIIYT).



21. OneHka KadecTBa OKa3aHMsI COIIMAIbHO-OBITOBBIX YCIYT BKIIOYAET B CE0s OLICHKY:

1) coneiicTBHS B IPHOOPETEHNUH U IOCTABKE HA JOM IPOJYKTOB MUTAHUS, IPOMBIIIJICHHBIX TOBAPOB
NepBOi HEOOXOIMMOCTH, CPEACTB CAHUTAPUM U THTHEHBI, CPEACTB YXO0/a, KHHUT, Ta3eT, >KypHAJOB,
NpUOOPETEeHUHN TOIUIMBA, OIUIATE KHJIMIIHO-KOMMYHAIBHBIX YCIYT W YCIYT CBS3H, KOTOPOE JOJKHO
YIOBIICTBOPATh TMOTPEOHOCTH TMOJydaTeNeld COLMAIbHBIX YCIYI B CBOEBPEMEHHOM MPHOOpPETEHUU
HEOOXOIMMBIX TPOJIOBOJIBCTBEHHBIX U MPOMBIIIICHHBIX TOBAPOB, a TAK)KE B PEIICHHH WMHU BOIIPOCOB B
chepe KOMMYHAITbHO-OBITOBOTO OOCITY>)KHBAHWSI, CBSI3H;

2) oka3aHMs [MOMOUIM B MPUTOTOBJIEHUHU MUIIH, IpUeMe NUIIK (KOpMJIEHUH), 00ECIeUeHu BOJIOM,
yOOpKe JKWIJIBIX TIOMEIICHWH, OTIpaBKE MOYTOBOM KOPPECTOHACHIIUH, OPTraHMW3alud TIOMOUIM B
MIPOBEJCHUU PEMOHTA KHUJIBIX TOMEIIECHHH, KOTOpas MOJDKHA OOECIeYMBATh YIOBJICTBOPEHHE HYXKI U
noTpeOHOCTEH TOydaTeNneil COUMANbHBIX YCIYT B PEIICHHWH 3TUX MPOOJIEM B LEISIX CO3/aHUS UM
HOPMAJILHBIX YCIIOBHIA )KU3HEIEATEITHHOCTH,

3) obecrieueHuss KpaTKOBPEMEHHOTO MPUCMOTPa 3a JEThMH TIOJIydaTessl COIHAIBHBIX YCIYT,
KOTOpO€ JIOJUKHO OTBEYaTh HE TOJIbKO KPUTEPHUSIM HEOOXOJAWMOCTH, CBOEBPEMEHHOCTH, HO U
0Ee30IIaCHOCTH JIeTCH;

4) npenocraBieHUs] TUTHEHUYECKUX YCIYT JIMLAM, HE CIIOCOOHBIM IO COCTOSIHUIO 3/I0POBBS
CaMOCTOSITEJIBHO OCYIIECTBIIATH 3a COOOH yXOJZ, KOTOpO€ JOJDKHO OO0ecreynBaTh BBIIIOJIHEHUE
HEOOXOIMMBIX MOJyYaTeasiM COLMAIBHBIX YCIYT Mpoluenyp 0e3 NMpUYMHEHHsS Kakoro-iulo Bpeda uX
3I0POBBIO, (GU3MUYECKUX MM MOPATBHBIX CTPAIaHUH U HEYI0OCTB;

5) MHBIX COIMATLHO-OBITOBBIX YCIYT, MPEIOCTABIISEMBIX TOCTABIIMKOM COIIHATBHBIX YCIIYT.

22. OueHka KayecTBa OKa3aHUs COIMAIbHO-MEIULMHCKUX YCIIYT BKJIIOYAET B C€0sI OLEHKY:

1) cBOeBpeMEHHOTO U B HEOOXOIUMOM 00bEME BBIMOJHEHHSI TIPOLEAYP, CBSI3aHHBIX C COXPaHEHHEM
3/10pOBbS MOJTyyaTeslel COLMABbHBIX YCIIYT;

2) npoBenieHUsl HAOMIOJCHUS 3a MOJIy4aTeNIMU COIMANBbHBIX YCIYT AJISl BBISIBICHUS OTKJIOHEHHUH B
COCTOSTHUM X 3/I0POBbS;

3) mpoBeAeHUsI POLIETYpP, CBSI3aHHBIX C COXPAHEHUEM 3JI0POBbs MOTy4aTesel COLUaIbHBIX YCIYT,
037I0POBUTEJILHBIX ~MEpONPUATUI, KOTOpPbIE JOJDKHBI OBITH OCYIIECTBICHBI C MaKCUMAaJbHOMN
aKKypaTHOCTBIO U OCTOPOKHOCTHIO 0O€3 MPUYMHEHHUS KaKoro-iubo Bpena MoJIydaTessiM COIUAbHBIX
yeayr;

4) wMeponpusTUA IO KOHCYJbTUPOBAHUIO TMOJy4aTeNleld COLMUANbHBIX YCIYr IO COLUAIbHO-
MEJUIIMHCKUM BOIpOCaM, KOTOpbIE JOJDKHBI OOecreyrBaTh OKa3aHHWE KBAIU(DUIMPOBAHHON HMOMOIIU
MOJIyYaTeNIIM COIMANIBHBIX YCIYT B MPaBWIHHOM IOHUMAHUM W PEIICHUU CTOSIIIUX Mepel HUMHU
KOHKPETHBIX MPOo0JIeM, CBSI3aHHBIX C COXPAHEHHUEM 3/10POBBS;

5) okazaHMs TMOMOIIM B BBHINOJHEHUH 3aHATHI MO aJanTHUBHOW (U3WYECKOM KyJIbType, KOTopas
JoJKHA o0ecrevnBaTh OBIIAJCHUE MOIy4aTeIsIMU COIMAIBHBIX YCIYT JAOCTYIHOTO M 0€30macHOro s
3I0pOBbSI KOMIUIEKCA (PU3UYECKHX YINPaKHEHUH B IIENIAX €ro CHUCTEMAaTHYeCKOTO BBIMOJHEHUS s
YKPETJICHUS X 3I0POBbS;

6) UHBIX COLMATBHO-MEAUIIMHCKHUX YCIYT, IPEI0CTABISIEMbIX MTOCTABIIMKOM COIIMATBHBIX YCIIYT.

23. OneHka KayecTBa COIUAIBHO-TICUXOJIOTUYECKUX YCIYT BKIIFOYAET B ce0sl OIICHKY:

1) couMambHO-TICUXOJOTHYECKOT0 KOHCYJIBTUPOBAHMS, KOTOPOE MOJDKHO O0eCrneduTh OKa3aHue
MOJIyYaTeNISIM COIUANBHBIX YCAYr KBATH(PHUIMPOBAHHOW MOMOIIM MO HANAKUBAHUIO MEXIMYHOCTHBIX
OTHOILIEHHH, B TOM YHUCIIE JUISl TPEYIPEXKACHUS U TPEOI0IECHUS CEMEHHBIX KOH(IINKTOB;

2) TNCHUXOJIOTUYECKOH MOMOIIM, OKa3aHHWE KOTOPOH JOJKHO IMOMOYb MOJIy4aTeldlo COIMAJIbHBIX
yCIAYr pacKpblTb ¥ MOOWIM30BAaTh BHYTPEHHHME pPECYpChl, pEIIUTh BO3HHUKIIME COLHAIbLHO-
MICUXOJIOTHYECKUE TPOOIIEMBI;

3) coUMaNbHO-TICUXOJIOTHYECKOTO MAaTPOHaXXKa, KOTOPBIM JOJDKEH Ha OCHOBE CHUCTEMAaTHYECKOIro
HaOJI0/IEHUS 3a MOJIyJaTeNsIMU COLIMAIbHBIX YCIyT 00ecleunBaTh CBOEBPEMEHHOE BBISABICHHE CUTYallUi
MICUXUYECKOTO JAUCKOM(OPTA, JUYHOCTHOTO (BHYTPHUIMYHOCTHOTO) MIIM MEXKIMYHOCTHOTO KOH(QIIUKTA U
JAPYrUX CUTYalMi, yXyIIIAIOMIMX YCIOBUS JKM3HEICSITEIbHOCTH IOJIydaTeiaed COIMaJbHBIX YCIYT, B
LEJIAX OKa3aHUsI UM HEOOXOAUMBIX COIIMATIBHO-TICUX0JIOTHUECKUX YCIIYT;

4) WHBIX COLMAJIBHO-TICUXOJOTHUECKUX YCIYT, MPEJOCTaBISIEMBbIX MMOCTABIIMKOM COIMAJIbHBIX

YCIIyT;



24. OneHka Ka4ecTBa COIUAIBHO-TICIAaTOTMYECKUX YCITYT BKITFOYAET B CEOSI OLICHKY:

1) oOydyeHWs] TpPaKTUYECKHMM HaBbIKaM OOIIEro yxoJa 3a TsKEIOOOJbHBIMUA TOTYYaTeIsIMU
COLIMAIIBHBIX YCIIYT, IOJIy4aTeIIMU COLMAJIbHBIX YCIYT, UMEIOIUMU OrPAHUYEHUS KUZHEACATEIbHOCTH,
B TOM UHCIIE 3a J€TbMU-UHBAINAMU;

2) opraHM3alUy IOMOLIY POJIUTENISIM M HMHBIM 3aKOHHBIM IIPEICTABUTENSM JETEH-HHBAJIUAOB,
BOCIIMTHIBAEMBIX JOMa, B OOyYeHHH TaKMX JeTe HaBbIKaM CaMOOOCTY)XMBaHHSA, OOIICHUS,
HaIPaBJIEHHBIM HA Pa3BUTHUE JIMYHOCTH;

3) couuanbHO-NIENAroTHYeCKOW KOPPEKUMH, BKJIOYas JUarHOCTUKY U KOHCYJIbTHPOBAHHUE,
OCYIIECTBIICHHE KOTOPOH JIOJKHO OO0ecleunBaTh OKa3aHWe KBAIM(UIUPOBaHHON W 3(ddexkTuBHOM
[IE€aroruyeckoil MOMOIIM, B KOTOPOH HYXAAIOTCS IMOJIydaTelId COLMAJIbHBIX YCIYT, MOJy4aroliue
COLIMANIBHBIC YCIIYTH B (hOpME COIMATBHOTO 0OCTYKHBAHUS HA JIOMY;

4) GopmupoBaHUS MO3UTUBHBIX UHTEPECOB (B TOM 4YHCIe B cepe Jocyra) U OpraHusaluu J0cyra
(Mpa3HUKH, SKCKYPCHUM M JApYyrue€ KYJIbTYpHbIE MEpPOIpPHATHS), KOTOpPbIE JOJKHBI OOEcnedynuBaTh
YIOBJIETBOPEHUE COLIMOKYJABTYPHBIX M JYXOBHBIX 3aIpOCOB TNOJydaTelaeidl COLMaIbHBIX yCayr (Kak
B3POCIBIX, TaK U JIETEH ), paclIupeHne Kpyro3opa, chepsl OOIIECHUS, TTOBBIIIEHNE TBOPUYECKOW aKTUBHOCTH
MoJTyyaTesiel COIMaIbHBIX YCIIYT.

5) MHBIX COLMAIBHO-TIEAATOTUYECKUX YCIYT, MPEAOCTaBISEMbIX IOCTABIIMKOM COLUAIbHBIX YCIYT.

25. OreHKa KauyecTBa COIUAIbHO-TPYIOBBIX YCIYT BKJIIOYAET B CEOSI OLICHKY:

1) NpoBOAMMBIX MEpPONPUATUN 1O HCIOJIb30BAHUIO TPYAOBBIX BO3MOXKHOCTEM TmoOIy4areneit
COLIMANIBHBIX YCIYI U OOYYEHMIO MX JOCTYINHBIM NpO(ecCHOHATbHBIM HaBbIKaM, MX JOCTATOYHOCTH U
CBOEBPEMEHHOCTH;

2) NPOBOAMMBIX MEPOTIPUATHI 110 OKa3aHUIO IOMOIIH B TPYAOYCTPOICTBE;

3) MpOBOAMMBIX MEPONPHUATHMA, CBS3aHHBIX C OPraHU3alUeH MOJTYYCHHUS WM COJCUCTBHEM B
MOJTy4eHUH 00pa3oBaHUs U (WiIM) KBATM(DHUKAIIMKM WHBAIMJIAMU (B TOM YHWCJIE JICThbMHU-WHBAIHIAMH) B
COOTBETCTBUU C HX (PUINYECKUMHU BO3MOXKHOCTSAMHU U YMCTBEHHBIMH CIIOCOOHOCTSMH, KOTOpBIE
OTpPEENAOTCA TeM, B KaKOW CTENEHU CO3JIaHHbIe MOCTAaBUIMKOM COLMANBHBIX YCIYT YCIOBUS JIs
JIOLIKOJIBHOTO BOCIMTAHUA JETeH-UHBAIUAOB U MOJIYYEHUS UMHU IIKOJBLHOTO 00pa3oBaHuUs, a TaKkxke s
MoJlyuyeHus: 00pa3oBaHUsl B3POCIBIMH HHBAIMIAMU CHOCOOCTBYIOT YCHEIIHOMY U PE3yJbTaTUBHOMY
MIPOBECHUIO BOCIIUTATEILHOM pabOThl 1 0OYUCHHUIO;

4) UHBIX COLMATBLHO-TPYAOBBIX YCIYT, IPEIOCTABISIEMBIX TOCTABIIUKOM COLIUANBHBIX YCIIYT.

26. OneHka KayecTBa COIMAIbHO-TIPABOBBIX YCIYT BKIIIOYAET B C€0s OLICHKY:

1) okazanuss momom B OGOPMJIEHHMM M BOCCTAHOBIIEHHMH JOKYMEHTOB, KOTOpas JOJDKHA
obecrneunBaTh pa3bICHEHUE MOJTyYaTeNsIM COLUAIBHBIX YCIYT COJepkKaHUsI HEOOXOUMBIX TIOKYMEHTOB B
3aBUCHMOCTH OT HX TNpeJHa3HAUYCHUs, HU3JIOKEHUE M HamucaHue (Ipu HEoOXOJUMOCTH) TEKCTa
JOKYMEHTOB HWJIM 3aIl0JIHeHUE (POPMEHHBIX OJIaHKOB, HAlTMCAHUE COMTPOBOAUTEIBHBIX MTHCEM;

2) 3¢ (}eKTUBHOCTH OKa3aHHs HOPUIMYECKONH MOMOIIM MOJydaTeNsiM COIMANIbHBIX YCIYT, KOTopas
JOJKHA O00ECIeYnTh CBOEBPEMEHHOE U OOBEKTHBHOE pEIIEHHE CTOSMIMX Mepel MojaydareiaeM
COILIMANIBHBIX YCIIYT MPABOBBIX MpoOIeM;

3) MHBIX COLMATBHO-TIPABOBBIX YCIYT, MPEIOCTABISEMBIX TOCTABIIUKOM COIIUANBHBIX YCIYT.

27. OueHKa KadyecTBa YCIYr, OKa3aHHBIX B LIEJSX IMOBBIIMICHUS KOMMYHHUKATHMBHOTO TMOTEHIMANA
MoJtyyaTesied COUMaibHBIX YCIYT, UMEIOIINX OTPAaHUYEHUS KU3HEICSITeNbHOCTH, B TOM YHCIE JeTei-
WHBAJINJIOB, BKJIIOYAET B c€0s OLICHKY:

1) oOyyeHuss WHBaAMUIOB (AeTEeH-WHBAIMAOB) TOJIB30BAHUI0 TEXHHUYECKUMU CpPEACTBAMHU
peabunuTanuu, KOTOpPO€ JOJDKHO Pa3BUTh Y HMHBAIUIOB (JeTel-WHBAINAOB) MPAKTUYECKHE HAaBBIKU
YMEHHSI CaMOCTOSATEIBHO 0JIb30BATHCSA ATUMH CPEACTBAMHY;

2) mpoBeAEHUs COLMAIBHO-PEA0HINTAIIMOHHBIX MEPOTPUATHIA, KOTOPbIE TOJDKHBI CIIOCOOCTBOBAThH
BOCCTAHOBJICHHIO COLIMAJIBHOTO CTaTyca MoJydaTelied COLMAIbHBIX YCIYI, HUMEKIIUX OTPaHUYEHUs
KU3ZHEACITEIbHOCTH, B TOM 4YHUCJIE JACTeH-MHBAIMAOB, YIYYIIWTh B3aUMOJEUCTBUE IMOJIydaTess
COLIMANIBHBIX YCIYT C 0OIIECTBOM;

3) oOyueHus mojydaTenell COLMAIbHBIX YCIYT, UMEIOLIUX OTPaHMYCHMs >KU3HEAEATEIbHOCTH, B
TOM 4YHCJIe JeTel-UHBAINI0B, HaBbIKaM IMOBEIEHHs B ObITY M OOIIECTBEHHBIX MECTaX, KOTOPOE JIOJHKHO
obecrieunBath (HOPMHUPOBAHHE TIOMyYaTeNss COLMATBHBIX YCIYT KaK CaMOCTOSTEIBHON IUYHOCTH,



KYJIBTYpHOHU, BEXKIUBOW, NPEAYCMOTPUTEIBHON U OJlaro)kenaTeilbHON B OTHOLICHUU K OKPY)KAIOLIUM, a
TakKe OOydYeHUs] BHYTPEHHEH IUCIUIUIMHE IJMYHOCTH, CIIOCOOHOW OOCIYyXHUTh ce0si B OBITOBBIX
YCIIOBUSIX;

4) oOyueHMs TOJydaTesield COIMAIBHBIX YCIYr, UMEIOMIMUX OrPaHUYEHUS >KU3HEICITEIHHOCTH, B
TOM 4YHCJIE€ J€TEH-WHBAIUAOB, HAaBbIKAM KOMIIBIOTEPHOM I'PAMOTHOCTH, KOTOPOE€ JOJIKHO Ppa3BUTh Y
[oJIyyaTesied COLMAJBHBIX YCIAYr TNPAaKTUYECKUE HABBIKM YMEHHS CaMOCTOSITENIbHO I0JIb30BaThCs
KOMITIBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B IIENSX MOBBIIIEHUS KOMMYHHUKATHBHOTO TOTEHIMANA TOIydaTesei
COLIMANBHBIX YCIYT, UMEIOIIUX OTPAHWYCHUS JKUIHEACATEIHHOCTH, B TOM 4YHCIE JEeTeH-WHBAINIOB,
MIPEIOCTABIISIEMbBIX [TOCTABIIMKOM COLIUATIBHBIX YCIIYT.

28. OneHka Ka4ecTBa CPOYHBIX COLUATBHBIX YCIYT B (JOPME COIMATBHOTO OOCITY)KHBAaHUS HA JOMY
BKJIIOYaeT B ce0s OLIEHKY CBOEBPEMEHHOCTH M IOJIHOTHI 00bE€Ma OKa3aHHBIX COLMAJIBHBIX YCIYT
MIPUMEHUTENBHO K MOTPEOHOCTH NOJydaTessi COLMAIbHBIX YCIYT B KOHKPETHBIX COLIMAIbHBIX YCIIyrax.

29. [Tlokazatenu KadecTBa IMPENOCTABICHUS COLMAIBHBIX YCIyr B (GOpMeE COLHAIBHOTO
00cCIyKMBaHUS Ha JOMY U OLIEHKa Pe3ylbTaTOB UX MPEIOCTABIICHUS MOCTABIIMKAMU COLUAIBHBIX YCIyT
ONPENENAIOTCA MO pe3yjabTaTaM IMpPelIOoCTaBICHUS COLUAIbHBIX YCIYI HPUMEHUTEIBHO K KakKIOMY
KOHKPETHOMY IOJY4aTeN0 COLUAIbHBIX YCIYT.

30. YcnoBus npeaocTaBieHHs] COMUAIBHBIX YCIyr B (opMe COLMAIbHOTO 00CTYKMBAaHUS Ha JIOMY
YCTaHABJIMBAKOTCS B COOTBETCTBUM C IMyHKTOM 5 yacTh 3 ctaThu 27 DenepasbHOrO 3aKOHA, C y4ETOM
YCIIOBUM, YCTAHOBJIEHHBIX TIOJIYYaTeI0 COIMAbHBIX YCIYT B MHAUBUIYaIbHOM MPOrpaMMe U JOTOBOPE.

31. Ilpu nonydeHMM COIMANIBHBIX YCIyr B (OpMe COLUAIBHOTO OOCIYKUBAaHUS Ha JIOMY
MOJIy4aTeNId COIUABHBIX YCIYT UMEIOT MPaBo Ha:

1) yBas)kuTENbHOE U TYMAHHOE OTHOILICHHUE;

2) BBIOOD MOCTABIIMKA COMATIBHBIX YCIIYT;

3) mosyueHue OecIiaTHO B JOCTYMHOHM (opme mHpOpManuu O CBOMX MpaBax M OOSI3aHHOCTSIX,
BUJAX COLMAIBHBIX YCIYT, CpOKaX, HOpsAAKE M 00 yCIOBHAX MX NPEAOCTABICHHS, O Tapudax Ha ITH
YCIYrd U 00 UX CTOUMOCTH, O BO3MOKHOCTH MOJTyYEHHS ITUX YCIyT OECIUIaTHO;

4) 0TKa3 OT NPEOCTaBIECHUS COLIMATIBHBIX YCIIYT;

5) oOecrnieyeHne yCIOBUW TMpeOBIBaHUS B OpPraHU3aIMsaX COIMAIBHOTO  OOCITY)KHMBaHUS,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTMEHHUYECKUM TPEOOBAHUAM, a TAKKE Ha HAAJISKAIIMN YXO.I;

6) cBOOOAHOE TIOCEIIEHUE MPEACTAaBUTEIAMH, AaJBOKaTaMH, HOTapUycaMH, HpPEICTaBUTEIIIMU
OOIIECTBEHHbIX MU (WIM) MHBIX OpPraHMU3alUi, CBSIIEHHOCIYKUTEISIMH, a TaKXKe POJCTBEHHUKaMHU U
JAPYrUMHU JIUIAMU B IHEBHOE U BEeUEpHEe BpeMs;

7) KOHOUAESHIMAIBHOCTh MH(POPMALMU JIMYHOTO XapaKTepa, CTaBIIEH HM3BECTHOW IPH OKa3aHUU
ycuyr;

8) 3aIUTy CBOUX IIPaB U 3aKOHHBIX MHTEPECOB, B TOM YUCJIE B CYACOHOM MOpPSAKE.

32. Ilomy4daTenb COLUANIBHBIX YCIYT 0053aH CBOEBPEMEHHO B MUCbMEHHOH (hopmMe MHPOPMHUPOBATH
MIOCTABIIMKA COLMAJIbHBIX YCIYI 00 M3MEHEHUH OOCTOSATENBCTB, OOYCIOBIMBAIOIIMX MOTPEOHOCTH B
IIPEJOCTaBICHUH COLIMATIBHBIX YCIYT B (hOpME COLMATIBHOIO 0OCTYKUBaHUS Ha IOMY.

33. [Ipu mpenocTaBieHUM COLMANBHBIX YCJIYr B (OpME COLMAIBHOTO OOCIY)KHBAaHUS HAa JAOMY
MOCTAaBIIMK COIMANBHBIX YCIYT 00s3aH:

1) cobmoaTh mpaBa 4eaoBeKa U rpakIaHuHa;

2) oOecrneuynBaTh HENMPUKOCHOBEHHOCTb JMYHOCTH M O€30MaCHOCTh MOJIydaTesed COIMaIbHbBIX
yCIyr;

3) olecreunTh O3HAKOMJIEHHE TOJydaTesled COLMalbHBIX ychayr (mpeicTaBuTened) ¢
MIPaBOYCTAHABIUBAIOIIMMU JOKYMEHTaMH, HAa OCHOBAaHMM KOTOPBIX ITOCTABIIUK COLMANBHBIX YCIYT
OCYIIECTBIISIET CBOIO JAEATENBHOCTD;

4) o0ecrieunTh COXPAaHHOCTh JIMUHBIX Bellell U IEHHOCTEH MoTyyaTesiei CoOlMaIbHbIX YCIIyT;

5) MpeaoCTaBIATh MOJIYyYaTeIsIM COLMATBHBIX YCIYT BO3MOKHOCTh MOJIb30BAaThCS YCIYraMH CBSI3H,
B TOM 4HCJe HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", MoYTOBOH CBSI3H;

6) uHbOpMHUpPOBaTh MOJIyyaTeJded COLMAIBHBIX YCIYr O IpaBHiaxX IOKapHOW Oe30macHoCTH,
HKCIUTyaTalH MPeI0CTaBIsIEMbIX IPUOOPOB U 000PYIOBAHNUS;



7) obecneunTh MOJMYYaTENIM COLMAIBHBIX YCIYr YCIOBHS TpPEObIBaHMS, COOTBETCTBYIOIINE
CaHUTAPHO-TUTHUEHUYECKUM TPeOOBAHUSAM, a TAKKe HA/IICKAIIUN YXOI;

8) HCIOJHATH WHBIE OOS3aHHOCTH, CBS3aHHBIC C peaju3alield MpaB MOJydaTesiell COIUaIbHBIX
YCIIYT Ha COLMANIbHBIE YCIYTU B (hOpME COIIMATIBHOTO 00CTY)KMBAHUS HA IOMY.

34. Pe3ynbTaToM NpeAOCTaBICHHUS COLMAIBHBIX YCIAYr B (OpME COIMATBLHOTO OOCTYXHBaHHUS Ha
JIOMY SIBJISICTCSL YAY4IIEHHE YCIOBHIA )KU3HEACSTEIHHOCTH MOTYyYaTeNsl COIMATBHBIX YCIIYT.

35. CommanibHble yCiIyTH B ()OpME COIMAIBLHOTO OOCTYKMBAaHUS Ha JOMY IPEAOCTaBISIOTCS
0ecIuiaTHO, 3a IJIaTy WM YaCTUYHYIO IJIaTy.

Pemenne o0 ycnoBusix OKa3zaHUsl COLMAJIBHBIX yCIyr B (pOpMe COLMAIBLHOTO OOCIY)KMBaHUS Ha
noMy (OecruiaTHO, 3a IUIATy WJIM YAaCTUYHYIO IUIATy) NMPHHUMAETCS HA OCHOBAaHUM IPEICTABISEMBIX
MIOJIy4aTeJIEM COLMAIBbHBIX YCIyr (MpPEeACTaBUTEIEM) JTOKYMEHTOB, C Y4ETOM CPEIHEAYIIEBOrO JI0X0Ja
MOJTy9daTeNsi COUMANBHBIX YCIYT, BEJIMYMHBI MPOKUTOYHOTO MHUHHUMYMA, YCTAHOBIICHHOTO B CYOBEKTE
Poccuiickoit deneparuu, a Takxke TapudoB HA COIUATBHBIE YCITYTH.

Pacuer cpenHeaymeBoro 10xoja B OTHOLIEHUM IMOJIyYaTeNsl COLUAIBHBIX YCIYT, 32 UCKIIOUEHUEM
JWI, yKa3aHHbIX B TyHKTe 36 IIpumepHOro moOpsaKa, MPOU3BOAMTCS Ha JaTy oOpameHus u
OCYIIECTBIISIETCS HA OCHOBAHUH JOKYMEHTOB (CBEACHUH ), MPEIYCMOTPEHHBIX TOPSIKOM TPEI0CTABICHHS
COLMANBHBIX YCIIYT TIOCTAaBIIMKAMH COIMAIBHBIX YCIYT, YTBEPKAAEMBbIM B COOTBETCTBUU C ITyHKTOM 10
ctatbu 8 DenepalibHOTO 3aKOHA, O COCTaBE CEMbHU, HAIMYUK (OTCYTCTBHH) JTOXOJOB WIEHOB CEMbH HIIU
OIMHOKO TMPOXKMBAIOMIETO TpaXKAaHWHA ¥ TpUHAUIeKAmEM UM (eMy) HWMYIIECTBE Ha TIpaBe
COOCTBEHHOCTH.

36. CommanbHble yCIyrd B (OpME COIMAIBHOTO OOCTYKWBaHHMS Ha JIOMY MPEIOCTABIISIOTCS
OecIIaTHoO:

1) HECOBEPIIIEHHOJIETHUM JIETSIM <1>;

2) nuumaM, TOCTpajaBIIMM B  pe3ylbTaTe  Ype3BbIUAWHBIX  CUTYyallud, BOOPYKEHHBIX
MEKHAIIMOHATBHBIX (MEKITHUYECKUX) KOHPIIMKTOB <1>;

<1>Yacrts | cratbu 31 denepanbHOro 3aKOHA.

3) MHBIM KaTEeropusM TPaXxIaH, ONMPEICICHHBIM HOPMAaTHBHBIMH TPABOBBIMH aKTaMH CYOBHEKTOB
Poccuiickoit ®eneparun <1>.

<1>Yacts 3 cratbu 31 denepanbHOro 3aKOHA.

37. CommanbHbie yciayru B (opMe CONMAIBLHOTO OOCTY)KMBAaHHS HAa JOMY IPEIOCTABIISIOTCS 3a
IIaTy WM YacTHYHYIO IUIaTy, €CIM Ha JaTy oOpalleHHs CpeIHeIyIIeBOW T0XOJ TMOJydaTess
COILIMANIBHBIX YCIYT MPEBBIIIACT MPEebHYI0 BEJIMYUHY CPEJHEIYIIEBOrO I0X0Aa sl MPeIOCTaBICHUS
COILIMANIBHBIX YCIYT OECIIaTHO, YCTAHOBIICHHYIO 3aKOHOM cyObekTa Poccuiickoii @enepanuu.

38. CommanbHple yciyru B (OpME COIMAIBLHOTO OOCHY)KMBaHHS Ha JOMY MPEIOCTaBISIOTCS
OecIlaTHO B TOM cClly4yae, €CJIM Ha JaTy oOpallleHus CpeJHeIyIIEeBON I0XOJ MOJydaTelNs COLMaIbHBIX
yCIyr HUXKE TPEeNbHON BEIMYMHBI MJIM PaBEH MPEIeNbHON BEIMUYMHE CPETHEAYIIEBOrO JI0XO0MAa JUIs
MIPEIOCTABJICHUS COIMAIBHBIX YCAyr OecIiaTHO, YCTaHOBJIEHHOW 3aKOHOM cyObekTa Poccuiickoit
Oenepaunn <1>.

<1>Yacrs 2 crateu 31 PenepanbHOro 3aKoHa.

39. Pa3mep exeMecsyHOH MiaThl 3a MPEAOCTABIEHHE COLMANBHBIX YCIYr B (pOopMe COLHMAIbHOIO
oOCIIy’)KMBaHUsI Ha JOMY PAacCUMTHIBAETCS Ha OCHOBE TapU(oB Ha COLMaANbHbIE YCIYI'M, HO HE MOXKET
IIPEBBILIATH MATHIECATH MPOLEHTOB Pa3HULBI MEXAY BEJIMYMHOMN CPEIHEIYIIEBOTO JA0XO0AA MOIydaTess
COLIMAJIBHOW yCIYTM W TPEAEIbHOM BEIMYMHOM CpPEJHENYLIEBOIO J0XO0Ja MJIs IPENOCTABICHUS
COLIMANIBHBIX YCIIYT OecIlIaTHO, OTpeAeIsieMOl B COOTBETCTBHM C MYyHKTOM 5 ctatbu 31 DenepaiabHOTO
3aKOHA.

40. Iopsiok yTBepxkaeHUS Tapu(pOB HA COLMAIBHBIE YCIYTH B (POpME COLUAIBHOTO 00CTy>KUBAaHUS



Ha JIOMY Ha OCHOBAaHUH MOAYIIEBBIX HOPMATUBOB (PMHAHCHPOBAHUS COLMAIBHBIX YCIYT YCTaHABIMBACTCS
B COOTBETCTBUU C MyHKTOM 11 cratbu 8 @enepalibHOTrO 3aKOHa.

41. Ilnara 3a mMpeOCTaBICHUE COLMAIBHBIX YCIYT B ()OpME COLMATBHOTO OOCITY)KMBAaHUS HA JIOMY
IIPOU3BOJIUTCS B COOTBETCTBUU C JJOTOBOPOM.

42. TlocTaBIIMK COLUATBHBIX YCIYT BIpaBe OTKa3aTh (IPUOCTAHOBUTH) MOJYYATEIIO COLIMAIBHBIX
YCIyr B MPEAOCTABICHHH COLMAIBHBIX YCIYT B ()OpME COIMAIBHOTO OOCTY)XHBaHHS Ha JIOMY, B TOM
ylyclie BPEMEHHO, B Cllydya€ HENpPEJCTABICHUS IMOJydaTelleM COLMAJIbHBIX YCIYI JIOKYMEHTOB,
HEOOXOJUMBIX JUISI MPEJOCTABJICHUSI COIMANBHBIX YCIYT, YKa3aHHbIX B myHKTax 5,7 IlpumepHoro
MOpsIIKA,  KOTOpBIE  IOJIydaTeslb  COLUAJIbHOM YCIYIM B  COOTBETCTBUM C  JIEHCTBYIOIIHUM
3aKOHOJATEIbCTBOM 00sI3aH MPEJOCTAaBUTh JINYHO.

43. OCHOBaHUSMH TPEKPAIICHUS TPEIOCTABICHUS COIHMAIBHBIX YCIYT B (OpPME COLUAIBHOTO
00CIyKMBaHUS Ha IOMY SIBJISIFOTCSI:

1) nucbMeHHOe 3asBI€HHME IOJydareiss COLUANbHBIX YCIyr 00 OTKaze B MpeAoCTaBICHUU
COLIMAJIBHBIX YCIIYT B (pOpME COLMAIIBHOTO OOCITYyKMBaHUs Ha JOMY <1>;

<1> Cratps 18 DenepanbHOrO 3aKOHA.

2) OKOHYAaHHE CpOKa NPEJOCTaBIEHHUS COLMUAIBbHBIX YCIYT B COOTBETCTBUU C WHIUBUIYAIbHON
MPOrpaMMoi 1 (MJIM) UCTEUEHUE CpoKa AeUCTBUS AoroBopa <1>;

<1>Yacrs | cratbu 16 @enepanbHOro 3aK0oHa.

3) HapyllleHue MoJiydaTelleM COLMANbHBIX YCIYT (IIPeICTaBUTENIEM) YCIOBUN, MPETyCMOTPEHHBIX
JIOTOBOPOM <1>;

<1> Ilynkr 2 yactu 1 crareu 11 @enepanbHOro 3aKoHa.

4) cMepTh mMOJydaTeds COLMAIBHBIX YCIYT WM JHUKBUAALUUA (IpeKpalieHHe esTeIbHOCTH)
MOCTABILHUKA COIMANIbHBIX YCIIYT;

5) peuieHue cyna O MPU3HAHUU MOJIYy4aTessl COMUAIBHBIX YCIYT 0€3BECTHO OTCYTCTBYIOUIMM HIIH
YMEpIIIHM;

6) ocyxJieHHE MOJy4yaTessi COLHAIbHBIX YCIYT K OTOBIBAHUIO HAKA3aHUS B BUE JIUILIEHUS CBOOOIBI.



