YTBEPX/JEH
npuka3oM Munucrepcrsa
TPyZAa U COLMAJIbHOMN 3aIUThI

Poccuiickoit enepanuu
ot 24.11.2014 Ne 938u

IPUMEPHBIN MTOPAJIOK .
HNPEJOCTABJIEHUA COUAJIBHBIX YCJIYI B IIOJITYCTAHUOHAPHOU ®OPME
COIUAJIBHOI'O OBCJIY KUBAHMUSA

1. TlpumepHbIii TOPSAIOK TPEAOCTABICHUS] COIMAIBHBIX YCIYr B TOJyCTallMOHApHOU (opme
couManbHOro o6cnmyxkuBaHus (nanee - IlpumepHBI MOPSIIOK) OIpenensieT NpaBuia MPEeAOCTaBICHUS
COIMAIBHBIX YCIYT B TMOJYCTAIIMOHAPHON (OpPME COIMAIBHOTO OOCITY)KMBaHUS TpakaaHnaMm Poccuiickoit
®denepanu, WHOCTPAHHBIM TpaXKJaHaAM M JUIaM 0e€3 Tpa)xIaHCTBA, TMOCTOSHHO MPOXUBAIOIINM Ha
tepputopun Poccuiickoit @enepannu, OexeHIIaM, KOTOPbIe MPU3HAHBI HYXIAIOIIUMHUCS B COLIMAIIEHOM
00CTyKMBaHUU B MOJYCTallMOHAPHON (OpME COLMATBHOTO OOCIYKUBAHUSI U KOTOPBIM IPEIOCTABISAETCS
ColLMaJibHAas YCIIyTa WM COLUaIbHbIE YCIYTH (Jajiee - IOayJyaTean COLUaIbHbIX YCIIYT).

2. CoumanpHoe O0OCTYXMBaHUE B IOJIyCTAlMOHApHON ¢opMe COLMATBLHOIO OOCTyKUBaHUS
BKJIIOUAeT B ce0sl JEeSATEeNbHOCTh MO MPEIOCTABICHUIO COIMAIBHBIX YCIYT MOJIyYaTessIM COIHAIbHBIX
yCIIyT, KOTOpasi HalpaBJieHa Ha yAy4lIeHUE YCIOBUN UX KU3HEACITEIbHOCTH .

3. Ilpu ompeneneHnn HEOOXOIUMBIX TPaKIaHUHY BHUJIOB COIMAIBHBIX YCIYT, MPEAOCTABISIEMBIX B
MOJIyCTallMOHApHON (OopMe COLMAIBHOTO OOCIY)KHBAHMS, YUUTBHIBACTCS HYXJIA€MOCTh NOJydaTens
COLIMANIBHBIX YCIYT B MOJIyYEHUH TaKUX YCIYT, XapaKTep 00CTOSTENbCTB, KOTOPbIE YXYAIIAIOT WA MOTYT
YXYAUIHTh YCIOBHUS €r0 KU3HEACSITEIbHOCTH.

4. OcHOBaHMEM Ui PACCMOTPEHHs BOMNpPOCAa O MPEJOCTABICHUM COLMAIBHBIX YCIYI B
MOJIyCTallMOHApHON (opMe COIMANBHOTO OOCTY)KMBaHUS, SBISETCS IOJAHHOE B THCHhMEHHOM WU
ANIEKTPOHHOU (opMe 3asBIIEHHE O MPEAOCTaBICHHM COIHMANbHBIX YCIYr, COCTaBJIeHHOE MO (opMe,
YTBEPKJICHHON NpuKa3oM MUHHUCTEpCTBA TPyJa U COLMAIbHOM 3amuThl Poccuiickoit @enepanuu ot 28
mapta 2014 r. N 1591 "O06 yrBepkaeHun (HopMbl 3asBICHUS O MPEJOCTABJICHUH COIMAIbHBIX yCIyr"
(3apeructpupoBan MuntocroM Poccuu 26 mas 2014 1. N 32430) (nanee - 3asiBICHHE).

[TomyuaTenu COIMANBHBIX YCIYr BIpaBe OOpPaTUTHCS 3a IMOJyYEHHEM COLHUAIbHBIX YCIyr B
MOJIyCTallMOHAPHOH (OopMe COLUATBHOTO OOCITY:KMBaHUS JIMYHO JUOO uepe3 3aKOHHOTO IMpe/ICTaBUTeNs,
UHBIX TpaXkJaH, TOCYJIapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYIpaBJICHHs, OOIIECTBEHHBIX
oObeauHEeHUN (nmanee - mpeacraButenb) <1>. [Ipu 3ToM JIMYHOE ydacTHE MOJydaTeieil COIUaNIbHBIX
yCIyI HE JMIIAET UX [paBa MMETh NPEACTABUTENS, PABHO KaK M Y4acTHE MPEICTABUTEN HE JIMIIAET
MoJyvaresied COUUAIbHBIX YCIIYT MpaBa Ha MOJYyYEHUE COLUATIBHBIX YCIIYT.

5. IlpuMepHbIii MOPSAOK NPEIOCTAaBICHHUS COIMAIBHBIX YCIYT B TOJyCTallMOHApHOU ¢dopme, 3a
HCKIIFOUEHHEM CPOYHBIX COLHUAJIBHBIX YCIYr MPENOCTAaBICHHUE KOTOPBIX MPEAYCMOTPEHO IYHKTOM 7
[IpumepHOTO MOPSAKA, BKIIOYAET B ceOs CIeIyIONINe IeHCTBUS:

1) npuHATHE 3a8BICHUS;

2) uHbOpMHUPOBAHUE O TOPSIIKE MPEIOCTABICHUS COIUANBHBIX YCIYT B MOTYCTaIllHOHApHOW (opMme
COIIMANILHOTO 0OCTY>KMBAaHUSA, BUJaX, CPOKAX, YCIOBUSIX UX MPEAOCTaBICHHUsI, O Tapudax Ha STH YCIYTH U
00 HMX CTOMMOCTH MJsl TOJIydaTeNs COLMAIBHBIX YCIYr, O BO3MOXXHOCTU TMOJYYEHHS ASTHX YCIyT
OecIIaTHO;

3) pa3psCHEHHE TMOJYy4aTelal0 COIMAIbHBIX YCIyT WM €ro MpeICTaBUTENI0 TMOpsAkKa Mpuema
JOKYMEHTOB, KOTOpbIE IOJKHBI OBITh MPEACTaBICHBI I MPU3HAHUS TpaKAaHWHA HYXIAIOIUMCS B
COIMANILHOM OOCTY)XKMBAaHUU M TPUHATUS PEUICHUS O TMPEAOCTaBICHUH COLMAIBHBIX YCIYT B
MOJIyCTallMOHAPHOH (pOopMeE COLUATBHOTO OOCTY)KUBAHUS;

4) aHanmM3 TPEACTABICHHBIX JOKYMEHTOB, HEOOXOMUMBIX [UISi TPUHATHAS PpEHICHUS O
MIPEIOCTABICHUN COLMANIBHBIX YCIAYr B TOIYCTAlMOHAPHOW (POpME COLMATBHOTO OOCTYKHBaHUS, U
MPUHATHE PEHISHUS O MPEIOCTaBIEHUU COIMAIBHBIX YCIYT B MOJTYCTalIMOHAPHOW (opMe COIMATBLHOTO



0OCTYKMBaHUSI TIOJTYYaTEII0 COIHMAIBHBIX YCIYr JHOO0 pemeHuss 00 OTKaze B MPEIOCTAaBICHUU
COLIMANIBHBIX YCIIYT B MOJTYCTAMOHAPHOHN (hOpME COIMATIBHOTO OOCITy)KUBAHHSI B COOTBETCTBHH C YaCTbhIO
2 crarbu 15 ®epepanpHoro 3akoHa ot 28 nmexabps 2013 r. N 442-®3 "OO6 ocHOBax COIHMAILHOTO
obcnyxuBanusi rpaxgaH B Poccuiickoii ®enepanuun" (CoOpanue 3akoHOATensCTBa Poccuiickoit
®epnepauun 2013, N 52, ct. 7007; 2014, N 30, ct. 4257);

5) cocTaBlieHHE WHAMBUAYaJbHOM NIPOrpaMMbl IMPEAOCTaBICHHUS COLUAIbHBIX yciayr (nmanee -
MHIUBUAYaJIbHAS [IPOrpaMma);

6) 3aKiIIOUEHHE JOroBOpa O MPENOCTABICHUH COIHMAJBHBIX YCIYr B IOJyCTallHOHApHOHW (hopme
COLIMAJIBHOTO OOCTY)KMBaHUSI MEKIY IMOCTaBUIMKOM COLMAJIBHBIX YCIYr M IOJIydaTeleM COIMaIbHBIX
yciyr (mpencraButesieM) (Janee - J0roBop);

7) NpenocTaBlIeHHWE MOJY4aTeal0 COIMAIbHBIX YCIYr COLMAIbHBIX YCIYT B IOJYyCTallMOHAPHOU
(dhopMe coMaTBbHOTO 00CTYKUBAHUS B COOTBETCTBUU C 3aKJIFOUEHHBIM JIOTOBOPOM;

8) mpekpallieHue MpeloCTaBICHUsI COLMANIbHBIX YCIIYT B MOJIyCTallMOHApHOH (hopMe COIMaIbHOTO
00CIyXKMBaHUSI B CBSI3M C BO3HUKHOBEHHEM OCHOBAHMM, MPENyCMOTPEHHBIX NMyHKTOM 43 IlpumepHoro
MOPSIIIKA.

6. Cpoku BBINIOJIHEHUS IEUCTBUM, IPEAYCMOTPEHHBIX MyHKTOM 5 [IpumepHOro nopsiika, He MOT'YT
MIPEBBILIATh CPOKU, YCTAHOBJICHHBIE 3aKOHOAATEIbHBIMU U UHBIMH HOPMATHUBHBIMU MPABOBBIMU aKTaMU
Poccuiickoit deneparuu u cyonexktoB Poccuiickoit deneparumn.

Bpems peanuzanuu nelcTBHM, NMpeIyCMOTPEHHBIX NoAMyHKTamu 1 - 3 myHkrta 5 Ilpumepnoro
MOPSIJIKA, HE IOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIJICHUS 3asBJICHUS.

Cpoxk peanuzanuu ACWCTBUH, MPEAYCMOTPEHHBIX NOAMYHKTOM 4 myHkTa 5 IlpuMmepHoro nopsaxa,
HE JIOJDKEH MpeBbIaTh 5 pabouux AHEW co JHS MOJayM 3asBJICHUS M JOKYMEHTOB, HEOOXOIUMBIX JUIs
MPUHATHS PELIEHUSI O MPEIOCTABIEHUU COLMAIBHBIX YCIYr B IMOJIyCTallMOHApHON (hopMe COLMaNbHOTO
00CITy>)KMBaHUA.

Cpok peanuzanuu ACUCTBUI, TPEAYCMOTPEHHBIX MOANYHKTOM 5 myHKTa 5 IIpuMepHoro nopska,
He J0JpKeH npeBbimath 10 pabounx qHEH co AHA MOJauM 3asiBICHUS U TOKYMEHTOB, HEOOXOAUMBIX AJIs
MPUHATHS PELIEHUSI O MPEIOCTABICHUU COLMANBHBIX YCIYr B IMOJIyCTalMOHApHOHN (hopMe COLMaNbHOTO
00CITy>)KMBaHUA.

Cpok peanuzanuu ACUCTBUM, TPEAYCMOTPEHHBIX NOANYHKTOM 6 myHkTa 5 IIpuMmepHoro nopsaka,
HE JIOJDKEH TMpeBblaTh | CYTOK ¢ JaThl MPEJICTaBICHHUS MOCTABIIUKY COIHMAIBHBIX YCIYT
WHIUBUAYAIBHON IPOTPaMMBbl U IOKYMEHTOB, HEOOXOAUMBIX JIJIsl IPUHSTHS PELICHHS O MIPEI0CTABICHUU
COLIMANIBHBIX YCIIYT B MOIYCTAIlMOHAPHON (hOpMe COLMATBHOTO 00CTyKUBaHUS.

7. IlpenoctaBieHne CPOYHBIX COIMAIBHBIX YCIYr B MOJyCTallMOHApHON (opMme COIUanIbHOTO
00cIyKMBaHUS BKIIOYAET CIeAYIONINe IeHCTBUS:

1) npuHsATHEe 3adBIEHUS, a TaKXKe MOJYyYeHHE OT METUIMHCKUX, 0Opa30BaTelIbHBIX WM HHBIX
OpraHu3aluii, He BXOJMIIUX B CHCTEMY COIMAIBLHOTO OOCTY)KMBaHUSA, HMH(POpPMAIMH O TpakIaHaX,
HYKJAIOIIUXCS B MPEAOCTaBICHHH CpPOYHBIX COLMAIBHBIX YCIAYr B IOJIycTallMOHApHOU (dopme
COILIMANILHOTO 00CTy)KUBaHUs (Aajiee - MOJIydaTesId CPOUHBIX COLUATBHBIX YCIYT);

2) unbopMUpPOBaHUE O MOPSIIKE MPEIOCTABICHUS COLUAIBHBIX YCIYT B MOJyCTallMOHApHOH (opme
COLIMANILHOTO OOCIYKHBaHMSI, BUAAX COIMAIBHBIX YCIYr, CPOKaX, YCIOBUSAX HMX IPEIOCTABICHUS, O
Tapudax Ha STU YCIYTH U 00 MX CTOMMOCTU MAJsl TOJy4aTess COLUAIbHBIX YCIyr, O BO3MO>KHOCTH
MOJTy4EHHUs ATUX YCIyT OeCIIaTHO;

3) pa3bsACHEHHE TMOJIyyaTeNl0 COLMAIBHBIX YCIYr MM MPEJICTaBUTENIO MOpsAKa IpHeMa
JOKYMEHTOB, HEOOXOAUMBIX JUIsl IPUHATHUS PEIIEHHs O MPEIOCTAaBICHUU CPOUYHBIX COLUAIBHBIX YCIYT B
MOJTyCTallMOHAPHOW (hopMe COLMATIBHOTO 00CTYKUBaHMUS;

4) aHanM3 TPEACTABIECHHBIX JIOKYMEHTOB, HEOOXOJAWMBIX JJS MPUHATHS PpEIIeHUs O
NPEJOCTaBICHUH CPOYHBIX COLMAIBHBIX YCIYr B  IOJIyCTAallMOHApHON (opmMe COLMAIbHOTO
OOCITy’)KMBaHUs, W TPUHATHE peIIeHUs O TPEAOCTABIEHUH CPOYHBIX COLMANBHBIX YCIYyT B
MOJTyCTallMOHAPHON (hopMe COLMATBHOTO 00CTY)KMBaHUS OTYYaTENI0 COLMATIBHBIX YCIYT THOO pelIeHus
00 OTKa3e B MPEJOCTaBICHUH CPOUYHBIX COLUAIBHBIX YCIYT B MOJYCTAllMOHAPHOHN (hopME COLMAIBLHOTO
00CITy>)KUBaHUS;



5) mpemocTaBi€HHE MOJIYYaTEeN0 CPOYHBIX COLMAIBHBIX YCIYT B MOJYCTalMOHApHOW (opme
COLIMAIBHOTO OOCITY)KUBaHUS;

6) cocTaBJIeHME aKTa O MPEIOCTABICHUN CPOUYHBIX COIMABHBIX YCIYT B MOJIyCTallMOHApHON (popme
COLIMAIBHOTO OOCTY)KMBaHUS, KOTOPBIA MOATBEP)KIACTCS MOAMUCHIO MOJIyYaTessi CPOUYHBIX COLHATIBHBIX
ycayr,

7) TpeKpalieHue IMPeNOCTaBICHUS CPOYHBIX COMUAIBHBIX YCIYI B TOJYCTallMOHAPHOH (hopme
COLIMAJIBHOTO OOCTYKMBaHUSI B CBSI3U C BOSHMKHOBEHMEM OCHOBAHUH, MPEAYCMOTPEHHBIX MYHKTOM 43
[IpumepHOTO NIOpAIKA.

8. CpokH BBINOJHEHUS JIEHCTBUH, IPE1yCMOTPEHHBIX TyHKTOM 7 IIprMepHOro mopsaka, He MOryT
IIPEBBILIATH CPOKH, YCTAHOBJIEHHbIE 3aKOHOJATeabcTBOM Poccuiickoit ®enepanuun u  (Win)
3aKOHOJATENbCTBOM cyOBekTOB Poccuiickoit denepanuu.

Bpewmsi peanuzanuu aeldcTBUM, NMpPeIyCMOTpPEHHBIX noimyHkramu | - 3 mynkra 7 IlpumepHoro
MOPsIJIKA, HE TOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIJICHUS 3asBJICHUS.

Cpok peanu3zanuu JAEHCTBUM, MPEIyCMOTPEHHbIX MOANyHKTaMH 4 - 5 myHkra 7 IlpumepHoro
MOPSIZIKA, OIpEAENseTCs] B CPOKH, OOYCIOBJIEHHbIE HYKJAEMOCTHIO IOJIydaTedsl COLMAIBHBIX YCIIYT
(HEMEUIeHHO).

Cpok peanuzanuu JeHCTBHUM, NPeAyCMOTPEHHBIX MOANYHKTOM 6 myHKTa 7 [lpumepHoro mopsmxa,
HE JOJDKEeH MpeBblaTh 1 pabouuit JeHb C JaThl MPENOCTAaBJICHUS MOJIy4aTelll0 COLUAIbHBIX YCIYT
CPOYHBIX COI[MANIBHBIX YCIYT B MOJYCTAIMOHAPHON (hOpME COLIMATILHOTO 00CTyKUBaHUS.

Cpox peanuzanuu AEMCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 7 myHKTa 7 llprmepHoro nopska,
ONIPEAENSETCA B COOTBETCTBHU C 4acThio 10 crathu 8 denepasbHOro 3aKOHA.

9. Pemienve o mpenocTaBiICHUHM COLMAIBHBIX YCIYr B IMOJYCTallMOHAPHON (opMe COIUMAIBHOTO
00cIyKMBaHUS IPUHUMAETCS] HA OCHOBAHUU:

1) noKyMeHTa, y10CTOBEPSAIOLIETO JMYHOCTh M0JIydaTelsl COUUAIbHBIX YCIYT (IIPEICTaBUTENS);

2) NOKyMEHTA, TIOATBEPKIAIONIETO MTOJTHOMOYHS MIPEACTaBUTENS (TIpU OOpaICHUH TIPEICTABUTEIINA);

3) IOKyMeHTa, TOJTBEPXIAIOIIETO MECTO JKUTEIhCTBA M (WiM) TpeObIBaHUs, (aKTUUECKOTO
MIPO>KMBAHUS TOTy4aTelsl COUUAIBHBIX YCIYT (IIPEICTABUTENS);

4) NOKyMEHTOB (CBEAEHHUH), MNOATBEP)KIAIOIIMX HAJIM4YUE Yy IMOJIydaTelsl COLMUAIBHBIX YCIYT
OOCTOSATENIBCTB, KOTOpBIE YXYAIIAIOT MM MOTYT YXYIIUTh YCIOBHUS €ro JKU3HEAEATEIBHOCTH,
IIOCIIY)KUBIINX OCHOBAaHMEM Ul IPU3HAHMSA TPAKIAHMHA HYKJAIONIUMCS B COLUAIBHBIX yCIyrax B
MOJIyCTallMOHAPHON (hopMe COLMATIBHOTO 00CTYKUBaHMS;

5) NOKYMEHTOB 00 YCIOBUSX IPOXKHBAHUS M COCTaBe CeMbHM (IpU €€ HaJIM4YuM) IOJIydaTess
COLIMANIBHBIX YCIYT, JOXOJax IOJIydaTelsl COLUAIbHBIX YCIYI M WIEHOB €ro ceMbU (IIpH HAJIMYUM),
IPUHAISXKAIIEM eMy (MM) UMYILIECTBE, HEOOXOIUMBIX Ul ONPENeNIEHUs] CPEAHEAYIIEBOTO 10X0a JUls
IIPEJOCTaBIECHUS COLMANIBHBIX YCIYT OECIIaTHO;

6) MHIMBUAYAJIBHON IpOrpaMMBbl (IIPU HAJIMYMU 1€MCTBYIOIIEH MHIUBUAYaIbHON IPOTrPAMMBI);

7) MHBIX JIOKYMEHTOB, HEOOXOAMMBIX Ui IpPEJOCTaBJIECHUS  COLMAIBHBIX YCIYyr B
MOJTyCTallMOHAPHOW (hopMe COLMATBHOTO 00CTY)KMBaHUS, IPEAYCMOTPEHHBIX MOPSAIKOM IMPEIOCTABICHUS
COLIMAJIBHBIX YCIIYT ITOCTAaBUIMKAMU COLMAIBHBIX YCIIYT.

10. JlokyMeHTbI, HEOOXOAUMBIE JUIs MPUHATUS PELICHUS O MPEAOCTABICHUM COLMAIBbHBIX YCIYT B
MOJIyCTallMOHAPHON (hopMe COLMABHOIO OOCIYKUBaHUS, MPEJICTABIAIOTCS MOIydaTesleM COLUAIbHBIX
yCIyr JMYHO JIMOO MOAJIEKAT NPEACTABICHHUI0O B PAaMKax MEKBEJOMCTBEHHOTO HMH(OPMAIIMOHHOTIO
B3aMMO/IEHCTBHS B COOTBETCTBUM ¢ TpeOOBaHUsAMH cTaTh 7 DenepanbHOro 3akoHa ot 27 urons 2010 r.
N 210-®3 "O06 opranuzanuu NpeAoCTaBIeHUs TOCYAAPCTBEHHBIX U MyHHIMNANbHbBIX ycayr" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepaunu, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, cr. 4322; 2013, N 27, ct. 3477).

11. CouumanbHple ycIyru B TOJYyCTallMOHApHOW (GopMe  COLMATIBHOTO  0OCTYKMBaHHUS
IIPEIOCTABIISIFOTCS MTOTY4aTENsIM COLUAIBHBIX YCIYT B COOTBETCTBUU C MHMBUIyallbHBIMU ITPOrPaMMaMHU
Y Ha OCHOBaHHUH JI0OTOBOPA.

12. Ilpu 3aKiIroueHUH JOTOBOpa MOJIydaTeld COLMAIBHBIX YCIYr (IPEACTaBUTENN) AOJKHBI OBITH
O3HAKOMJIEHBI C YCJIOBUSMHU TIPEJOCTABICHHUS COLMANBHBIX YCIYyr B MOJYCTallMOHAPHOH Qopme
COLIMAIBHOTO OOCITY)XMBaHMs, MPAaBUJIAMH BHYTPEHHErO pacrlopsika JUIsl MOJydaTesiell COLMaTbHBIX


consultantplus://offline/ref=2FB48D18F2BD126931D0331B3128FE13F7A57E39BE9E64D74CA06CEADBF379EF1C2FA893XDgAK

yCIyT, TOJIY4UTh WH(OPMAIUIO O CBOMX IMpaBax, 00s3aHHOCTSAX, BUIAX COIHMAIBHBIX YCIYT, KOTOPBIC
OyIyT UM TIPEIOCTaBIEHBI, CPOKAX, MOPSJIKE, UX MPEIOCTABICHUS, CTOMMOCTH OKA3aHUS ITHX YCITYT.

13. ComumanbHble YCIYTH B TOJYCTAallMOHAPHOW QopMe COUMATBHOTO  OOCTYKUBaHUS
MPEAOCTABIISIIOTCS UX MOJTYyYaTENSIM TOCTAaBIIMKOM COIIMAIBHBIX YCIYT B ONPEIACIICHHOE BPEMSI CYTOK.

14. Ilony4aTento COLMANBHBIX YCIAYT MPEAOCTABIISIIOTCS CIACAYIOIMIME BUIBI COIMATIBHBIX YCIYT B
MOJTYCTAIlMOHAPHOUN (opMe COIUATBHOTO 0OCITYKUBAHHUS:

1) couumanbHO-OBITOBBIE, HANpAaBICHHbIE Ha MOJIJEPKAHUE >KU3HEAEATEIbHOCTH NoJydaTenen
COIIMAIBHBIX YCIYT B OBITY;

2) COLMATbHO-MEIUIIMHCKHE, HANpaBJICHHbICE Ha TOJJCP)KaHUE ¢ COXPAaHEHUE 3JI0POBbS
MoJyJyaTesied COIHMAIBbHBIX YCIYyr MyTeM OpPraHu3alliu yXoJa, OKa3aHUsl CONCHCTBUS B IPOBEICHUHU
037I0POBHUTEIBHBIX MEPOTPUATUH, CHCTEMATHYECKOTO HAOMIOACHUS JUIS BBISBICHUS OTKIOHCHUH B
COCTOSIHUH 3JI0POBBS;

3) COUMATBbHO-TICUXOJIOTUYECKHE, MPEeAyCMaTPUBAIOIINE OKAa3aHUE TOMOIIM B KOPPEKINH
TICUXOJIOTHYECKOTO COCTOSIHUSA TOJIydaTesield COIMAIbHBIX YCIYT IS afanTallii B COIIMAIILHON cpele, B
TOM YHCJI€ OKa3aHUE TICUXOJOTUUECKON MMOMOIIM aHOHUMHO C UCTIOJIb30BaHUEM TeliepoHa TOBEPUS;

4) couuanbHO-TIEATOTHYECKUE, HAMPAaBJICHHbIE HAa MPO(UIAKTUKY OTKJIOHEHUW B TOBEACHUU M
Pa3BUTHU JIMYHOCTH TOJIydaTesIeld COIUANIBHBIX YCIYT, (GOPMUPOBAHUE Y HUX MMO3UTUBHBIX HHTEPECOB (B
TOM YHCJIe B cepe 10cyra), OpraHu3alliio uX J0CyTra, OKa3aHUe MOMOIIH CEMbE B BOCTIUTAHUH JICTEH;

5) conuanpHO-TPYIOBHIE, HAMPABJIEHHBIE HA OKa3aHHME MOMOIIU B TPYAOYCTPOUCTBE U B PEUICHUU
Jpyrux npobieM, CBI3aHHBIX C TPYJAOBOM afanTanuei;

6) colMaIbHO-TIPaBOBBIC, HANTPABJICHHBIC HA OKAa3aHUE MMOMOIIH B TIOJYYEHUU IOPUIUIECCKUX YCITYT,
B TOM YHCJIe OECIJIaTHO, B 3aIIUTE MPAB U 3aKOHHBIX HHTEPECOB TOJIydaTesIeH COIUAIbHBIX YCIYT;

7) ycnyry B LEJSX MOBBIIMICHUSI KOMMYHUKATUBHOTO MMOTEHITMANA TTOJydaTeNiel COIMATbHBIX YCIYT,
MMEIOLIUX OTPaHUYEHUS KU3HEAEATEIbHOCTH, B TOM YHCIIE IeTei-UHBAIN/IOB;

8) cpouHbIE COIUANBbHBIE YCIYTH.

15. B mosycranmoHapaoi ¢opMe COIMAIBHOTO OOCITY)KMBaHMs 00ECTICUNBACTCS TPEIOCTABICHUE
COLIMANIBHBIX YCIYr B 00BbEME YCIIYT, BKIIOYaeMbIX B MEPEUYEHb COLMAIBHBIX YCIYT, MPEI0CTaBISIEMbIX
MOCTaBITUKAMH COIMAIIBHBIX YCIIYT, YTBEPKIAEMbIi 3aKOHOM cyOBbekTa Poccutickoit @enepanuu (najiee -
[Tepeuenn).

16. [IpenocTaBienue rpaxkaHaMm 1o UX >KeJIaHHIO0, BBIPAXKEHHOMY B MUCbMEHHON WM 3JIEKTPOHHOM
dbopmMe, 3a IUIATYy AOMOJHUTENBHBIX COLMATIBHBIX YCIAYr B MOJyCTallMOHApHON (opMe COLUAIBHOTO
o0CyKMBaHUS, CBEPX COIMAIIbHBIX YCIYyr, BKIIOYeHHBIX B [lepedeHb, ocCyllecTBiIseTCS B HOPSAKE,
YCTaHaBIIMBAEMOM OpraHaMH roCyJapCTBEHHOW BiacTu cyOobekToB Poccuiickoit denepanuu B paMkax
MOJIHOMOYMH, YCTAHOBJICHHBIX YacThio 2 cTaThu 11 denepanbHOro 3aKoHa.

17. TlogymieBoii HOpMaTHB (PUHAHCUPOBAHUSA COLMUANBHBIX YCIYTr, MPEIOCTABIAEMBIX B
MOJIyCTallMOHAPHON (POpME COIMAIBHOTO OOCIY:KMBaHHs, YCTaHaBIUBaeTcs CcyObekToM Poccuiickoii
Oenepannu B pamkax peanusauuu nyHkra 10 crateu 8§ denepaibHOro 3aKOHA C YUETOM METOIHUECKUX
pEeKOMEHalMi 10 ero pacyery, yreBepxkaaeMbix IlpaBurensctBom Poccuiickonn ®enepauuu B
COOTBETCTBUU C IMMyHKTOM 2 4acTu 1 ctatbu 7 denepanbHOTO 3aK0OHA.

18. Ilpu pacuere oObema MNPEAOCTABICHHS COIMAIBHBIX YCIYr B IMOJIyCTallMOHApHOH ¢opme
COILIMANILHOTO OOCIY)KUBAHUS YUUTHIBAIOTCS HOPMBI U HOPMATHBBI, YCTAHOBJICHHBbIE B COOTBETCTBUU C
MyHKTaMu 6, 7 yactu 2 cratbu 7, yacTsMu 5, 6 ctatbu 8 denepanbHOro 3akOHa, UCXOAS U3 KOTOPBIX
OCYILIECTBIISIETCS  MPEIOCTABICHUE COIMAIBHBIX YCIYyT B CTallMOHApHOH (opme coluanbHOTO
oOCyXMBaHUS, B TOM 4YHCIE HOPMBbI TNHUTAHHUS, HOPMATHBBI MPEJOCTABICHHUS TIUIOMAAN KHIIBIX
MMOMEUIEHUI, OCHAILIEHUSI MSITKUM UHBEHTAPEM.

B cnydae ecnu cOOTBETCTBYIOIINE HOPMBI U HOPMATHUBBI HE YCTAHOBJICHBI, 00BEM MPEIOCTABICHUS
COIMANIFHOM YCIIYTH B MOJYCTallMOHAPHON (POpMe COLMATbHOTO OOCTYKUBAHUS HE MOXKET OBITh MEHBIIIE
o0beMa, TPETyCMOTPEHHOTO TMOJYyYaTEeNi0 COIMAIBHBIX YCIYT B HMHIUBUIYaTbHOW TpoTrpamMme U
JIOTOBOPE.

19. OcCHOBHBIMH  TIOKa3aTelsIMHM, ONPEACISIOIIMMH  KauyeCTBO  COLMAIBHBIX yCIAYyr B
MOJTyCTallMOHAPHOHN (hOpME COIUAIBHOTO OOCITYKHBAHUS, MPEAOCTABISIEMBIX MMOJIYYaTENSIM COIIHATBHBIX
YCIIYT, SIBJISIFOTCSL:
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1) noxazarenu, XapaKTEpU3YIOLIME YIOBIETBOPEHHOCTh COLMAIBbHBIMU YCIyraMu IoJydaTesei
COLIMANBHBIX YCIIYT, OTCYTCTBUE OOOCHOBAHHBIX >Kal00, YHCIO MOJOXKHUTEIBHBIX OT3BIBOB O paboTe
MOCTABIIMKA COLMAIBHBIX YCIIYT;

2) obecnieueHHE OTKPHITOCTH JIOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH IMOCTABIIMK COIHAIBLHBIX
YCIYT OCYIIECTBIISICT ICATEIbHOCTh B c(epe CTalMOHAPHOTO COIMAIbHOrO OoOCIyKnBaHUS (yCTaB
(moo’KeHne); pyKOBOJICTBA, NMPaBWIIA, MHCTPYKIIUH, METOIUKH PAaOOTHI C IMOJIy4aTeIsIMH COLHAIBHBIX
YCIyr U COOCTBEHHOW NESTEIHHOCTH; JIKCILTyaTallMOHHBIE JOKYMEHTHI Ha 0O0OpyHOBaHHE, MPHOOPHI U
anmaparypy, HHbIE JTOKyMEHTHI);

3) YHCIEHHOCTH TMOTyYaTee COIMAIbHBIX YCIYT, OXBAYEHHBIX COIIMATBHBIMH YCIYTaMH Y JAHHOTO
MOCTAaBIINKA CONMAIBHBIX YCIIYT;

4) NOCTYIHOCTH YCJIOBHH pa3MEIICHUs I[IOCTaBIIMKOB COIMAJIbHBIX YCIyr (B TOM YHCIE
JTOCTYITHOCTh TPEAOCTABIICHHS COIMAIBHOTO OOCITYXMBAHHS JUISI MHBAIHIOB U JPYrHX JIAI[ C YIETOM
OTPaHWYEHUH WX >KU3HEACATEILHOCTH, WHBIC YCJIOBHS, BIMSIONIMNE HAa KadeCTBO COIMAIBHBIX YCIYT,
MPEIOCTABISIEMBIX TTOTYJaTeIsIM COLMAIBHBIX YCIIYT);

5) YKOMILJIEKTOBaHHOCTh IIITaTa TIOCTABIIMKA CONMANBHBIX YCIYI CIEHUAIMCTAMH H HX
KBaTHU(UKAIIHS;

6) HalM4yue CHEelUaIbHOTO W TEXHHUYECKOTO OCHaIleHHs (00opymoBaHHeE, MpUOOPHI, ammaparypa)
MTOMEIICHNUH TIOCTABIIUKA COITHATBHBIX YCIIYT;

7) cocrossHme WH(MOPMAIMK O TOPSIKE W TMpaBHIAX MPEIOCTABICHHUS COMUAIBHBIX YCIYT,
OpraHM3aIiK MOJTYCTallMOHAPHOTO COLIUAIBLHOTO OOCITYKUBaHHUS;

8) MOBBIIIIEHNE KAaYECTBA COLUAIBHBIX YCIYT U 3P (HEKTUBHOCTH X OKa3aHUS (OIpeesseTcs UCXOIs
W3 MEPOTIPUSTHIA, HAIIPABIIEHHBIX HA COBEPIICHCTBOBAHUE JICATEIILHOCTH ITOCTABIIMKA COIIMATBHBIX yYCITYyT
MIPH TIPEOCTABICHUH COIMATBHBIX YCIIYT);

9) wuHble TMOKaszaTeiaH, OMNpeAeisieMble B TMOPAIKE TMPEJOCTABICHUS COIMANBHBIX YCIYI B
COOTBETCTBUU ¢ YacThio 10 cTathu 8§ denepanibHOTO 3aKOHA.

20. Ilpm oreHKEe KadecTBa COLMAIBHBIX YCIYyr B MOJYCTAallMOHAPHOW (opMe COIUATHLHOTO
o0CIyXKMBaHUS, TPEAOCTABISIEMbIX [OJIy4aTeNsiM COLMAJbHBIX YCIIYT, HCHOJB3YIOTCS CIEAYIOLIUe
KPUTEPUU:

1) momHOTa MPEAOCTABICHHUS COLUMAIBLHOW YCIYyTH B IOJYCTAallMOHAPHOW (opMe COIUaIbHOTO
oOcinyXUBaHUS, B TOM 4YHCIE C Y4eToM oObeMa MPEeAOCTaBISIEMbIX COLMAIBHBIX YCIYT, CPOKOB
MPEIOCTABICHUS COLHUANBHBIX  YCIYr, WHBIX KPUTEPUEB, [MO3BOJISIOMIUX OLCHUTH IOJHOTY
MIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTh IMPEAOCTaBICHUSA COLMATIBHOM YCIYyrd, B TOM 4YHUCJIE C Y4YE€TOM CTENEHU
HY>KJJaeMOCTH TMOJTy4yaTessi COLUAIbHBIX YCIIYT;

3) pe3ynbTaTuBHOCTh (9(DPEKTUBHOCTH) MPEAOCTABICHUS COIMAIBHOW ycayrud (yaydlieHue
YCIOBUH KU3HEACATEIHHOCTH MOJTYy4aTessl COLUAIbHBIX YCIIYT).

21. Onenka KayecTBa OKa3aHHsI COIIMAIbHO-OBITOBBIX YCIYT BKIIOYAET B C€0s OLICHKY:

1) >xunoi TIOIIAa M, MPEIOCTABIAEMON MOCTABIIMKOM COLIMAIBHBIX YCIYT, [0 pa3MepaM U APYrum
KU3HEHHBIM TOKa3aTessiM (COCTOSHHUE 3/IaHUN M TMOMEIICHU, WX KOM(OPTHOCTH), KOTOpas AOJKHA
obecnieunBaTh yI0OCTBO MPeObIBaHUS MOTydaTeaeii COUUaIbHbIX YCIVT;

2) TOMEIEeHUH, MPEeAOCTaBISIeMbIX Ui MPEIOCTABICHUSI COLMAIBHBIX YCIYr, KOTOpBIE IIO
pa3mepam, pacroyioKEeHUI0 U KOH(DUTYpaIluK T0JDKHBI 00eceYnBaTh BO3MOXKHOCTh OKa3aHUS BCEX BUI0B
COLIMANIBHBIX YCIYr C Y4eTOM CHElU(HKH MOoJydyareneil COLMAIbHBIX YCIyr, OTBeYaTb CaHUTApPHO-
TMTMEHUMYECKHM HOpMaM U TpeOOBaHUIM;

3) mebenu U 000pyaAOBaHUs, KOTOPbIE JOJKHBI ObITh YAOOHBIMH B MOJIb30BaHUH, M0JIOOPaHHBIMU C
y4eToM (PU3UYECKOTO COCTOSIHUS TNOJydaTesiell COLMANbHBIX YCIIYT, COOTBETCTBOBaTb CAHUTAPHO-
TUTHEHUYECKIM HOPMaM;

4) nuTaHus, KOTOpPOE JOJDKHO OBITh NPUTOTOBICHO M3 JI0OOPOKAYEeCTBEHHBIX MPOAYKTOB,
YJOBJIETBOPATh MOTPEOHOCTH TOJydaTeNed COLMANbHBIX YCIYr MO KaJIOPUHHOCTH, COOTBETCTBOBAThH
YCTaHOBJICHHBIM HOpMaM MHUTAHUSI, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHHSIM U HOPMaM;

5) oOKa3zaHus YCIOYyr, HPEJOCTaBIAEMBIX MOJYy4aTeIsIM COLMAIBHBIX YCIYT, HE CHOCOOHBIM K
caMOOOCITY’)KUBaHUIO, KOTOpbIE JOJDKHBI OOecCreYMBaTh BBINOJHEHHE HEOOXOIUMBIX MOIydaTessiM
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COIMANIBHBIX YCIYT TPOLEAyp 0e3 NMPUYUHEHHUS KAKOro-JIHOO Bpela WX 3JI0POBBIO, (PU3NYECKUX HWIH
MOpAJIBHBIX CTPaJaHUi U HEY10OCTB;

6) MHBIX COLMAIBHO-OBITOBBIX YCIIYT, IPEAOCTABISEMBIX TOCTABIIMKOM COIIUAIBHBIX YCIYT.

22. O1eHKa Ka4ecTBa OKa3aHUs COLMATIbHO-MEINIIMHCKHUX YCIYT BKIIIOYAET B C€0sI OILICHKY:

1) cBOEBpEMEHHOTO U B HEOOXOIMMOM OOBEME BBIIOJIHEHUS MTPOLIEYP, CBSI3aHHBIX C COXpPaHECHHEM
3JIOPOBBSI MOJTydaTeNIel CONUANBHBIX YCIIYT;

2) mpoBeneHUsT HAOMIONCHHS 3a MOJTyYaTeIsIMA COIMAIBHBIX YCIIYT Ul BBISIBICHUS OTKIOHCHHUH B
COCTOSIHUH HX 37I0POBBSI;

3) mpoBeneHHs MPOIEIyp, CBA3AHHBIX C COXPAHEHUEM 3/I0POBbBs MOJydaTelIeld CONUaNbHBIX YCIYT,
O3/I0POBUTEIILHBIX ~ MEpONPHUATHH, KOTOpPBIE JOJDKHBI OBITh OCYIIECTBJICHBI C MAaKCHMaJbHOM
aKKypaTHOCTBIO M OCTOPOKHOCTBIO 0€3 NMPUYMHEHHS KaKOro-JIH0O Bpena MOIydaTelsiM COLMAIBHBIX
yeuyr;

4) MepomnpHsATHH TO KOHCYJIBTHPOBAHUIO IOJydaTeleld COIHMAIbHBIX YCIYT IO COUIHAIBHO-
MEIUIMHCKUM BOIIPOCaM, KOTOPBIE JIOJDKHBI O0ECIeurBaTh OKa3aHWE KBATU(PHUIMPOBAHHOW IOMOIIU
MOJTy9JaTeNIsiIM COLMAIBHBIX YCIYT B MPAaBUIHLHOM TOHUMAaHWHM M PEIICHUH CTOSIIUX Tepell HUMHU
KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX C COXPaHEHHEM 3/I0POBBS;

5) oka3aHMs TOMOIIM B BBINOJIHEHUM 3aHATUN MO aJalNTUBHOM (M3MUYECKON KyJabType, KoTopas
J0JDKHA 00eCTIeunBaTh OBIIAJCHUE IMOJyYaTEISIMH CONMANBHBIX YCIYT JOCTYIMHOTO M 0€30MacHOTO JUIs
3I0OPOBBSI KOMIUIEKCA (PU3MUECKUX YNPAKHEHWH B IENSIX €r0 CHCTEMAaTHYECKOTO BBITIOJNHEHUS JUIS
YKPEIUICHUS MX 370POBbS;

6) MHBIX CONMAITEHO-MEIUIIMHCKUX YCIIYT, TPEIOCTABISIEMBIX TOCTABIIMKOM COITMATBHBIX YCITYT.

23. OreHKa KauecTBa COIUATBLHO-TICUXOJOTHYECKUX YCIYT BKITFOYAET B CEOsI OIICHKY:

1) conumanbHO-TICHXOJIOTHYECKOTO KOHCYJIBTHPOBAHHS, KOTOPOE IOJDKHO OOECIICYHTh OKa3aHHe
MOJIy4aTeNIsIM COIMANBHBIX YCIYr KBaJU(UIMPOBAHHON MOMOUIM MO HaJKHBAHUIO MEKIMYHOCTHBIX
OTHOIICHUI, B TOM YHCJIE 7S IPEAYNPEKACHHS U MPEOJIOJICHUSI CEMEHHBIX KOH(INKTOB;

2) TCUXOJIOTUYECKOM TOMOINM, OKa3aHHE KOTOPOM MOJHKHO IOMOYB IOJIy4aTeNl0 COIHMAJIbHBIX
YCIYT  PackpbiTh M MOOWIN30BaTh BHYTPEHHHE DPECYpPChl, PEIIUTh BO3ZHUKIINE COLUAIBHO-
MICUXOJIOTMYECKHUE MTPOOIIEMBI;

3) coIMalbHO-TICUXOJIOTUYECKOTO MAaTPOHAXKa, KOTOPHIA JOKEH Ha OCHOBE CHCTEMaTHYECKOIo
HaOJIO/ICHUS 32 MOJIyYaTeJIIMU COLIMATIBHBIX YCIyT 00ecreurnBaTh CBOEBPEMEHHOE BBISIBIICHUE CUTYAllUi
MICUXUYECKOTO JUCKOM(POPTA, TNYHOCTHOTO (BHYTPUIMYHOCTHOTO) WIM MEXJIMYHOCTHOTO KOHQIIMKTA U
JOPYTUX CHUTYyalul, yXyIIIAOMUX YCIOBUS >KM3HEIEATENBHOCTH TMOJIydaTesiell COIMalIbHBIX YCIYyT, B
LeJsIX OKa3aHUs UM HEOOXOIUMBIX COIUAIBHO-TICUXOJIOTUYECKUX YCIIYT;

4) WHBIX COLMAIBHO-TICUXOJIOTUYECKUX YCIYT, MPEAOCTaBISEMBIX MMOCTABIIUKOM COLHAIBHBIX
YCIIYT.

24. OueHka KayecTBa COIMAIBHO-TIEIaTOTMUECKUX YCIYT BKIIOYAET B Ce0sI OLICHKY:

1) couManpHO-TIEArOTMYECKON KOPPEKIMH, OCYIIECTBICHHE KOTOPOil JOJKHO 0OecrneynBaTh
OoKa3zaHue KBanu(pUUUpOBaHHON U 3((EKTUBHON MNEAArOrHYecKON MOMOIIM B KOTOPOHMl HYKIAIOTCS
MOJIyYaTeId COLMANBHBIX YCIYT, MOJy4Yalollde COLHUANbHBIE YCIYyrd B TMOJycTallMOHapHOH dopme
coluansHOro 06cmy)uBanus (B hopme Oecesl, pa3bsiCHEHUH, peKOMEHIAN );

2) dopmupoBaHHs MO3UTUBHBIX HMHTEPECOB MOJIyyaTeNlel COLMAIbHBIX YCIYr, OPraHU3alHUI0 UX
J0Ccyra, KOTOpbIe JTOJDKHBI 00ECleunBaTh YAOBIETBOPEHHE COIMOKYIBTYPHBIX M JYyXOBHBIX 3allpOCOB
moJiyyaTesied COUManbHBIX YCIyr (Kak B3pOCHBIX, TaK M JeTei), pacHIMpeHue Kpyro3opa, chepbl
0OIIeH M, TOBBIIIIEHUE TBOPUYECKON aKTUBHOCTHU MOJydaTeNeil COUaabHbIX YCIYT;

3) MHBIX CONMATBHO-TIEIATOTMIECKUX YCIYT, MPEIOCTABISEMbIX MOCTABIIAKOM COIMATBHBIX YCIIYT.

25. OueHKa KayecTBa COLMATBHO-TPYOBBIX YCIYT BKJIIOUAET B c€0sl OLICHKY:

1) xayecTBa yCNyr, CBSI3aHHBIX C OpraHHW3aIllMe MOJy4YeHUS WM COJCHCTBHEM B MOJYy4YEHUH
oOpa3oBaHus U (WJIM) KBaTU(PUKAIIMU WHBATHIAMU (B TOM YHUCIE JEThbMU-UHBAIUIAMHI) B COOTBETCTBHH C
X (PU3MUECKUMH BO3MOXHOCTSMHU U YMCTBEHHBIMH CIOCOOHOCTSIMH, KOTOpBIE OINPENENSIOTCS TEM, B
KaKOM CTETMEeHM CO3/IaHHBIC TIOCTABIIMKOM COIMATIBHBIX YCIYr YCJIOBHS JJIsl JOIMIKOJILHOTO BOCIHTAHUS
JeTeli-UHBATUAOB U TMOJYYEHHUS UMU IIKOJIHHOTO O0Opa3oBaHMs, a TAaKKe s MOJy4YeHHs] 00pa3oBaHUs



B3POCIIBIMU WHBAIUAAMHU CIIOCOOCTBYIOT YCIEITHOMY M PE3YJIbTATUBHOMY ITPOBEICHUIO BOCIIUTATEIBHOM
paboThI 1 00yUEeHHUIO;

2) OpOBOAMMBIX MEPONPUITUH IO MCIOJB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH IOJIydareneit
COLIMANBHBIX YCIYT U OOYYEHHIO UX JOCTYIMHBIM NMPO(ECCHOHAILHBIM HAaBBIKAM, MX JOCTaTOYHOCTH M
CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOTIPUATHI 110 OKa3aHUIO IIOMOILU B TPYAOYCTPOMCTBE;

4) MHBIX COLMATIBHO-TPYAOBBIX YCIYT, IPEIOCTABIAEMBIX IOCTABLIIMKOM COLIUANIBHBIX YCIIYT.

26. OreHka Ka4ecTBa COIMAIbHO-TIPABOBBIX YCIYT BKIIIOYAET B Ce0s OLICHKY:

1) okazanust momomd B OQOPMJIEHMM M BOCCTAHOBJIEHMH JOKYMEHTOB, KOTOpas JOJDKHA
o0ecrieunBaTh pa3bsICHEHUE TOTydaTelsIM COIMAIBHBIX YCIYT COACPIKaHUS HEOOXOIUMBIX TOKYyMEHTOB B
3aBUCUMOCTM OT MX IHpeJHA3HAYCHMs, W3JIO)KEHHWE M HamucaHue (Ipu HEeoOXOJIUMMOCTH) TeKCTa
JOKYMEHTOB WJIM 3aIl0JIHEHUE (POPMEHHBIX OJaHKOB, HAllMCAHUE CONTPOBOANUTEIBHBIX MTHCEM;

2) 3¢ (}eKTUBHOCTH OKa3aHUs IOPUIMYECKON MOMOIIM MOJIyyaTeNssM COIMAJIbHBIX YCIIYT, KOTopas
JOJKHA 00€cleYnTh CBOEBPEMEHHOE U OOBEKTUBHOE pEIICHHWE CTOALIUX Iepes MoJydaTesieM
COLIMAJIBHBIX YCIIYT MPaBOBBIX MPoOIIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, IPEIOCTABISEMBIX TOCTABIIMKOM COLIUANIBHBIX YCIIYT.

27. OueHKa KadyecTBa YCIYT, OKa3aHHBIX B LIEJSAX IMOBBIIMIEHUS KOMMYHHKaTHMBHOTO IOTEHIMANa
MoJiyyaTesied COLMaIbHBIX YCIYT, UMEIOIINX OTPaHMUYEHUS KU3ZHEIESTeNbHOCTH, B TOM YHUCIE JeTei-
WHBAJIMJIOB, BKJIFOYAET B C€0s OT[EHKY:

1) oOyyeHuss WHBaNUIOB (A€TEH-WHBAIMIOB) TOJB30BAHUI0O TEXHHUYECKHMU CpEACTBAMHU
peabunuTanuy, KOTOpPO€ JOJDKHO Pa3BUTh Y HMHBAJIUIOB (JeTel-WHBAJINAOB) NMPAKTUYECKHE HAaBBIKU
YMEHHS CAMOCTOSITENILHO MOJIb30BAaThCsl STUMU CPEACTBAMU;

2) MpoBeAeHUs COIMATbHO-PEAOUITUTAIIMIOHHBIX MEPOIPHUATHI, KOTOPBIE TOJDKHBI CIIOCOOCTBOBATH
BOCCTAHOBJICHHIO COLMAJIBHOIO cCTaTyca MOJIydaTeslell COLUAIbHBIX YCIYr, HMMEIOIIMX OrpaHUYCHMS
KHU3HEEATEIPHOCTH, B TOM YHCJIE JETeH-MHBAIMIOB, YIY4IIUTh B3aHMMOACHCTBUE MOJydaTess
COLIMAJIBHBIX YCIIYT C OOLIECTBOM;

3) oOyueHMs mojydaTesnedl COLMAIbHBIX YCIYT, MMEIOIUX OrpaHUUYCHMs JKU3HEAEATENBbHOCTH, B
TOM YHCJIE JIeTeH-UHBAINAOB, HABBIKAM MOBEAECHUS B ObITY U OOIIECTBEHHBIX MECTaxX, KOTOPOE JOJKHO
oOecrnieunBaTh (OPMHUPOBAHUE TMOJY4aTeNs COLUAIBHBIX YCIYr KaK CaMOCTOSATEIbHON JIMYHOCTH,
KyJIbTYpHOH, BEXJIUBOH, IPEAYCMOTPUTEIBHON 1 OiarokenaTreiabHON B OTHOLICHUU K OKPY)KAOLIUM, a
Takke OOYYCHHS BHYTPEHHEH IUCHUIUIMHE JIMYHOCTH, CHOCOOHOW OOCITYy)KUTh ce0si B OBITOBBIX
YCIIOBUSIX;

4) oOyueHMs moJydaTesiell COLMAJIbHBIX YCIYr, UMEIOIIUX OrPaHMYCHMs JKU3HEAEATENbHOCTH, B
TOM YHCIIE JeTeH-UHBAJINAOB, HABbIKAM KOMIIBIOTEPHONH I'PAMOTHOCTH, KOTOpPOE JOJDKHO pPa3BUTh Y
noJiyqareneidl COLUAIbHBIX YCIYr IPAaKTHUYECKUE HABBIKM YMEHMS CAMOCTOSITENBHO II0Jb30BATHCS
KOMIIBIOTEPOM;

5) MHBIX YCIIYI, OKa3aHHBIX B LIEJISIX MOBBIIICHUS KOMMYHMKATHBHOIO MOTEHIMANA MOJIydaTeseH
COLIMANIBHBIX YCIYT, UMEIOIIUX OTPAHUYEHUS >KU3HEAEATENbHOCTH, B TOM 4YHCIE JeTel-HHBAINIOB,
IIPEJOCTaBISIEMbIX TOCTABIIUKOM COLIUAIBHBIX YCIIYT.

28. OueHka KayecTBa CPOYHBIX COLMAIBHBIX YCIYr B IOJYCTallMOHAPHOW (OpME COLHUATIBLHOIO
00CITy’)KUBaHUs BKJIIOYAeT B ce0sl OLIEHKY CBOEBPEMEHHOCTHU U MOJHOTHI 00beMa OKa3aHHBIX COLMATIbHBIX
yCIYr NPUMEHUTENBHO K MOTPEOHOCTH MOJIydyaTelsl COLHUAIBHBIX YCIYr B KOHKPETHBIX COLMAIbHBIX
ycIyrax.

29. Tloka3zarenu KayecTBa MpPEJOCTABJIEHUS COLMAIBHBIX YCIYI B IOJIyCTallMOHApHOH Qopme
COLIMAJIBHOTO OOCITYy)KMBaHMs U OLEHKAa Pe3YyJbTAaTOB MX MPEAOCTABICHHUS MOCTaBIIMKAMU COLMAJIBHBIX
YCIIYT ONPEAEIAIOTCS MO Pe3ybTaTaM IPEIOCTABICHUS COLUAIBHBIX YCIYr IPUMEHUTENBHO K KaXKIOMY
KOHKPETHOMY I1OJIy4aTEeN0 COLUAIBHBIX YCIYT.

30. YcnoBus NpeAOCTaBICHHUS COLUAIBHBIX YCIYT B MOJYCTallMOHApHOW (QopMe COIMAIBHOTO
0OCITy’)KHUBaHUSI YCTAHABJIMBAIOTCS B COOTBETCTBHM C MYHKTOM 5 4yacTH 3 crath 27 denepanbHOro
3aKOHA, C Y4YETOM YCJIOBHUM, YCTAaHOBJIEHHBIX IIOJy4aTEJII0 COLMAIbHBIX YCIYT B HWHAWBHIYaIbHOU
IIPOrpaMMe U JOTOBOPE.



31. Ilpu nOIy4EeHUH COLMANBHBIX YCIYT B MOJTYCTAlMOHAPHOHN (hOpMe COIMATIBLHOTO 0OCITYy>KUBAaHUS
IIOJIy4aTeNIN COLUANIBHBIX YCIYI UMEIOT IIPaBO Ha:

1) yBa)kuTENBHOE U TYMAHHOE OTHOILIEHHUE;

2) BBIOOp MOCTABIIUKA COITUAIBHBIX YCIIYT;

3) monydeHue OECIUIaATHO B JNOCTYMHOW (opme MHPOPMAIMU O CBOHMX IpaBaX M OOS3aHHOCTSIX,
BHJIAX COLMAIBHBIX YCIYT, CpOKaX, MOpSAKE W 00 YCIOBHAX HMX NPEAOCTABICHHS, O Tapudax Ha ITH
YCIIyTH U 00 UX CTOMMOCTH, O BO3MOKHOCTH IOJIyUYEHUS ITUX YCIYT OECIUIaTHO;

4) oTKa3 OT NMPEAOCTABJIECHUS COLIMATIBHBIX YCIIYT;

5) obecrieueHne yCIOBUW TPeOBIBAaHHWS B OPraHU3alUsX COLHAIBHOTO OOCTYKHBaHUS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHUSM, a TAK)KE HA HAJISKAIINN YXOTI;

6) cBOOOAHOE TIOCEIIEHUE TPEACTABUTENSIMH, aJBOKAaTaMH, HOTAPUYCaMH, IIPEACTABUTEISIMH
OOIIECTBEHHBIX M (WJIM) MHBIX OPraHHW3alWi, CBSIIEHHOCTYKUTEISIMH, a TaKKe POJCTBEHHUKAMH H
JIPYTrUMHU JTUIIAMA B THEBHOE M BeUepHEE BpeMS;

7) KOHOUAESHIMATHFHOCTh MHPOPMAIIUU JIMYHOTO XapaKTepa, CTaBIIeW W3BECTHOW IPH OKa3aHWUHU
yeayr;

8) 3alMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB, B TOM UHUCIIE B CyJIEOHOM MOPSJIKE.

32. TlomyuaTenb COIMAIBHBIX YCIYr 00s3aH CBOEBPEMEHHO B MHCbMEHHOH (hopMe HHPOPMUPOBATH
MOCTABIMKA COLUUAIBHBIX YCIYT 00 H3MEHEHUU OOCTOSTENbCTB, OOYCIOBIMBAIOMIMX MOTPEOHOCTH B
MPEIOCTABJICHUN COLIUATIBHBIX YCIIYT.

33. Ilpu mnpenocTaBlI€HWU COLMAIBHBIX YCIYr B IOJyCTAalMOHApHOM Qopme COoLMaibHOro
00cIyKMBaHUS MOCTAaBUIMK COLUATIBHBIX YCIYT 00s3aH:

1) cobmroaath mpasa 4ejgoBeKa U rpakKJaHUHA;

2) olecneynBaTh HENMPUKOCHOBEHHOCTh JIMYHOCTH W O€30TACHOCTh IMOJy4YaTele COIHaIbHBIX
yeayr;

3) o0ecne4ynTh O3HAKOMJIGHHWE TIOJydaTelied CONMANbHBIX yCIyr (TpencTaBHTENel) ¢
MPaBOYCTAHABIMBAIOIIMMU JTOKYMEHTAMH, Ha OCHOBAHUU KOTOPBIX IOCTABIIMK COLUAIBHBIX YCIYT
OCYILIECTBJISIET CBOIO IEATEIHHOCTh M OKa3bIBAET COLIMATIbHBIC YCITYTH;

4) oGecneYnTh COXPAHHOCTH JIMYHBIX BEIIEH 1 IIEHHOCTEH MOJydaTeIe COIMATbHBIX YCIIYT;

5) HmpenocTaBIATh MOIYYaTEIsIM COLMATIBHBIX YCIYT BO3MOXHOCThH MOJIB30BATHCS YCIYIaMH CBSI3H,
B TOM YHCJIe HHPOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM ceTH "MHTEepHET", TOYTOBOM CBS3H;

6) uHQOPMHUPOBATH IMOJIydaTeleld COLMANBHBIX YCIAYr O MpaBujax I[OXKapHOW O0e30MacHOCTH,
AKCIUTyaTaIMH MPEO0CTaBIsEMbIX IPUOOPOB U 0OOPYIOBAHUS;

7) olecrneunTh MOJYyYaTeNsIM COLUAIBHBIX YCIYr YCIOBHUS NpeObIBaHUS, COOTBETCTBYIOLIUE
CaHUTAPHO-TUTMEHUYECKUM TPEOOBAHUSM, a TAK)KE HAJICKAIIUNA YXOI;

8) ucCnonHATH MHbIE OOS3aHHOCTH, CBSI3aHHBIE C peaju3alueil mpaB MoJiyyaTeled COIMabHBIX
yCIyT Ha COLMAIbHbBIE YCIYTH B MOJIYCTAlIMOHAPHON (opMe COLUATBLHOTO 0OCTYKHUBAHUSI.

34. Pe3ynbTaToM IpeaOCTaBICHUS! COIMATIBHBIX YCIAYTr B MOJYCTallMOHAPHON (opMe COIMaIbLHOTO
00CTyKMBaHUS SBJSETCS YIYUIICHUE YCIOBHUM KUZHEACSITEILHOCTH MOJIydaTells COIUAIbHBIX YCIYT.

35. CommanbHple YCIyrd B TOJYCTAallMOHAPHOW (QopMe COLHMATIBHOTO  OOCTYKUBaHUS
MIPEIOCTABIISIFOTCS OECIUIaTHO, 3a IJIaTy WM YaCTUYHYIO IJIaTy.

Pemenne 00 ycrnoBusSiX OKa3aHMsI COIMAIBHBIX YCIYT B MOJYCTallMOHAPHOUN (opme COHaTbHOTO
oOciyxuBaHus (OecriaTHO, 3a TUIATy WM YacTHUUHYIO IJ1aTy) MNPUHUMAETCST HAa OCHOBaHHUM
NPEJCTAaBIsEMbIX IOJIydaTeJeM COLHUAIbHBIX YCIyr (IpeACTaBUTENIEM) JIOKYMEHTOB, C YYE€TOM
CPeAHEIYIIEBOrO J0X0JAa MOJydaTesss COLMANbHBIX YCIYr, BEJIWYMHBI IMPOXKUTOYHOTO MHHHMYMA,
yCTaHOBJIEHHOTO B cyObekTe Poccuiickoit denepannu, a Takxke TapudoB Ha COLUANBHBIE YCIYTH.

Pacuer cpenHenymeBoro 10xo/a B OTHOIIEHUH IMOJy4aTess COLMANbHBIX YCIIYT, 32 UCKIIOYEHUEM
JMI, YyKa3aHHbIX B myHKTe 36 IlpumepHOro mnopsaka, MPOU3BOAUTCS Ha JaTy oOpalieHus Hu
OCYIIECTBIISICTCS HA OCHOBAaHUU JOKYMEHTOB (CBEACHUH ), MPEIYCMOTPEHHBIX HOPSIKOM MPEA0CTABICHUS
COLIMANIBHBIX YCIYT' MOCTABIIMKAMHU COLMAJIBHBIX YCIYT, yTBEpXKAaeMbIM coriacHo dactu 10 crateu 8
denepanbHOrO 3aKOHA, O COCTABE CEMbHU, HAJTMYUM (OTCYTCTBUH) JOXOJOB YIEHOB CEMBU MIIH OJMHOKO
MPOKMBAIOLIETO IPaXXIaHMHA U MIPHUHAJUIEKAIEM UM (eEMY) UMYILECTBE Ha IpaBe COOCTBEHHOCTH.
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36. CouumanpHble YCIYrd B  TOJYCTalMOHApHOHW (OpME COLMAIBHOTO  OOCITY)KHBaHUS
MPEIOCTABISIOTCS OECIUIaTHO:

1) HecOBEPIIEHHOJIETHUM JETSIM,

2) nMuaM, T[OCTPAJaBIIMM B  pe3yJabTaTe  Ype3BbIYANHBIX  CUTYyalMl, BOOPYXEHHBIX
MEKHAIMOHAIBHBIX (MEKITHUYECKUX) KOH(PIUKTOB;

3) MHBIM KaTeropusiM IpaxJaH, ONPEeeIECHHbIM HOPMATUBHBIMU IPABOBBIMU AaKTaMU CyOBEKTOB
Poccniickoit ®enepanumn.

37. CouumanpHble YCIYTH B TIOJIYCTallMOHAPHOW (OpME COLMAIBHOTO  OOCITY)KHBaHUS
MPEJOCTABIAIOTCS OECIUIaTHO B TOM Cllydae, €CIIM Ha JarTy OOpalleHUs CpeIHEeIylIIeBOW OXOJ
nmoydyareiisdi COUMUMAJIbHBIX YCIYI' HHIKC HpeIleJIBHOfI BCJIMYMHBI WJIM pPaBCH HpCZICJIBHOfI BCJIINYHUHEC
CpeAHEYIIEBOTO JIOX0aa ISl IPEJOCTABICHUS! COLMANBHBIX YCIYT OECIUIaTHO, YCTAaHOBJICHHON 3aKOHOM
cyobekTa Poccuiickoit @enepanuu.

38. CommanbHple YCIyrd B  TOJYCTallMOHapHOM Qopme couuanbHOro  OOCIYKHBAHUS
MIPEIOCTABIISIFOTCS 3a IUIaTy WM YacTUYHYIO IUIaTy, €CIM Ha JaTy oOpallleHus CpeJHeNylIeBON J10XO0]
MOJIyyaTesss COLUANbHBIX YCIYr NPEBBIIIAET MPENEiIbHYI0 BEJIWYHHY CpEJHENYIIEeBOro J0Xoja s
MIPEIOCTABJICHNS COLIMAJIBHBIX YCIYr OecljaTHO, YCTAaHOBJIEHHYIO 3aKOHOM cyObekra Poccuiickoit
denepanuu.

39. Pazmep exemMecsSYHOW IUIaThl 3a MPEJOCTABJICHHE COLMAIBHBIX YCIYI B IMOJIYCTAallMOHAPHOU
(bopMe coIaIbHOTO O0CITYKMBaHHS PACCUUTHIBAETCSI HA OCHOBE TapH(OB Ha COIMANIbHBIE YCIYTH, HO HE
MOXKCT IMPEBBIIIAThL MATUACCATH MPOLUCHTOB pPasHUIBI MCXKIY BEJIMUMHOM CpEAHEAYIIECBOTO O0X0Ja
MoJIyyaTesss COIMAJIbHOM yCIyrd M TNpeAeNbHOM BETMYMHOM  CpeAHeqylmIeBOTO J1oXojAa s
MPEAOCTABJICHHS COMAIIBHBIX YCIYT O€CIUIaTHO, OTPEEsIeMOl B COOTBETCTBUHU C YacThi0 5 crarbu 31
®denepanbHOTO 3aKOHa.

40. Tlopsmox yTBepkaAeHHS Tapu(oOB Ha COIHUAIBHBIC YCIYIH B TOJyCTallMOHApHOW (opme
COLIMAJIBHOTO OOCIYXHBaHHUsI Ha OCHOBAHUHU MOJYIIEBBIX HOPMAaTHUBOB (DMHAHCUPOBAHMS COLMAIIBHBIX
YCIYT YCTAHABJIMBAETCS B COOTBETCTBHUM C YacThiO 11 cTtaTthu 8 DenepanbHOro 3aKOHa.

41. Ilnara 3a NpeAOCTaBIICHHE COUMAIBHBIX YCIAYr B TOJIyCTallMOHApHOW (opme conmaibHOTO
00CITy’)KUBaHUS IPOU3BOJAUTCS B COOTBETCTBUHU C JOTOBOPOM.

42. IlocTaBIIMK COLMANIBHBIX YCIYI BIIpaBe OTKAa3aTh (IPUOCTAHOBUTH) MOJIyYaTENI0 COLMAIbHBIX
yCIyT B IPEJOCTaBICHUHN COLMANIBHBIX YCIYT B [IOJyCTallMOHAPHOW (popMe coLmanbHOro 00CIyKUBaHus,
B TOM YHCJI€ BPEMEHHO, B CIy4ae HENpPEICTABJICHHUs IOJy4yaTeleM COLMAIbHBIX YCIYr JOKYMEHTOB,
HEOOXOJUMBIX Il IMPEJOCTaBICHUs COLMAIbHBIX YCIYT, yKa3aHHbIX B IyHKTax 5, 7 IlpumepHoro
HopsZika, KOTOpble IOJydaTelb COLMAJIbHOM  yCcAyrM B  COOTBETCTBUM C  JEHCTBYIOLIUM
3aKOHOJIaTEeJILCTBOM 00sI3aH MPE0CTaBUTh JIMYHO.

43. OCHOBaHMSIMU ITPEKpAILEHUS PEAOCTABICHHS COLIMATIBHBIX YCIYT B IOJYCTallMOHAPHOU (opme
COLIMAJIBHOTO OOCITY’KUBAHUS SIBIISIOTCA:

1) nmuchbMeHHOE 3asBJICHUE IMOJydaTesss COLUAIBHBIX YCIYr 00 OTKa3e B MpeloCTaBICHUU
COLIMAJIBHBIX YCIIYT B MOJIyCTAllMOHAPHOH (popMe COLMaILHOTO 00CTyKUBAHMS;

2) OKOHYaHHE CpOKa MPEJOCTaBJIEHUS COLMAIBHBIX YCIYI B COOTBETCTBUM C HHAWBUIYaJbHOM
IporpamMmoi u (WJIM) UCTeYEHHE CPOKa JACHCTBHSI JOIOBOPA,;

3) HapylleHue MojyyaTeleM COLMAJIbHBIX YCIYr (IpeAcTaBUTENIeM) YCIOBUH, MPEeIyCMOTPEHHBIX
JIOTOBOPOM;

4) cMmepTh MoJIydaTedsl COLMAIbHBIX YCIYr MM JIMKBUJAIMM (TpeKpalieHue IesTelbHOCTH)
MOCTaBIIMKA COLUANBHBIX YCIIYT;

5) pemenue cyna 0 MPU3HAHUU HOJIydaTess COLUMAIbHBIX YCIYr O0€3BECTHO OTCYTCTBYIOIIMM HITH
YMEpIINM;

6) ocyx/ieHHUE MoJTydaTessi COLUAIBHBIX YCIYT K OTOBIBAHUIO HAKA3aHUS B BUJIE JIUIIEHUS CBOOO/IBI.
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